bromxeTHOE yupekIeHne colMalbHOTO 00cTykuBaHus Bomoroackoi obnactu
«TeppuTopralibHBIN LIEHTP COIUATBLHON TTOMOIIU CEMbE M JICTSIM

AHAJIUTHYECKAS CTIPABKA 10 pe3yibTATaM MOHUTOPUHIA
«Y10BJIETBOPEHHOCTH MOJIy4daTeJed COUATbHBIX YCJIYT
Ka4eCcTBOM ycJI0OBHMi oka3anus yciayr B BY CO BO
«TeppuTopuajbHbIH HEHTP COUMATBLHON MOMOIIYU CEMbe U IeTAM»

3a 2 kBapraJ 2023 roga

e  MOHMTOPHMHIA: BBISBICHUE  YJIOBICTBOPEHHOCTH  TpaXK/aH,
0oOpaTUBIINXCS B YUPEKJICHHE, KAUECTBOM YCIOBUN OKa3aHUS YCIYT.

HUcnonb3yemblii MeTOA HCCJIEIO0BAHMS: MPHU MPOBEACHUH MOHUTOPUHIA
MCITOJIB30BAJICSI METOJ] aHKETUPOBAHUS IMOJIydyaTelel COlUaibHBIX YCIyr/paboT B
OTACJIECHUSAX [enTpa: OT/AEJICHUN npoUIAKTUKH 0€3Ha30pHOCTH
HecoBepiieHHoneTHux (OIIBH), otTaeneHun MNCUXOJIOTO—TEAarorudyecko u
panneit momoru (OIIIuPII), ortnenenuu opraHU3alMKU OTIbIXAa O3J0POBJICHHUS
nereri (OOOON).

NHCTpyMeHT HCCIeN0BAHMS: aHKETA JIJISl OJy4aTeNel COUUaIbHbIX YCIYT
(mpuinoxenue 1). AHkera pa3zpaboTaHa Ha OCHOBE METOIUKHU BBISIBICHUS U
0o0OOIIEHUsT MHEHMsS TpakJaH O KauyecTBE YCJIOBUM OKa3aHUS  YCIyr
opraHuzauusiMu B cdepe KyJabTypbl, OXpaHbl 30pOBbsi, 0Opa3zoBaHus,
COLIMAIBHOTO  OOCIIYy)KMBaHUSA U (eAepaibHBIMU  YUPEKACHUSIMU  MEIUKO-
COIIMAJIbHOM AKCHEepTU3bl, yTBepkIeHHOU [Ipukazom Muntpyna Poccuu Ne 675H
or 30.10.2018 roma. Ankera Bkiouaer B ceOs 14 BompocoB, KacaroIIUXCs
YIIOBJIETBOPEHHOCTH KaueCTBOM YCJIOBUN OKa3aHMs COLMAIbHBIX YCIyr/paboT B
YUPEKACHUH.

Cpoxu npoBeeHus aHkeTupoBanusi: ¢ 6 utons — o 30 utons 2023 roxa.

KoauuectBo onpomennbix: 160 uenoBek, B TOM 4ucie:

e 50 mosyuarenel CONHMAIBHBIX YCIYT B OTACICHUU TPODOUIAKTHKU
0e3naa3opHocTr HecoBepiennoneTHux (OITBH);

e 56 mosyvarenell CONMAIBHBIX YCIYT B OTACICHUU TICUXOJOTO —
nenarorndeckoi u panHei nomomu (OITTuPI);

e 50 momywarteneil conuMambHBIX PabOT B OTACICHUH OPTaHU3AIUU
oTawixa o3gopoieHus aereid (OOOO/);

e 4 pecrioHjieHTa 3aMl0JIHWIA aHKETY Ha IIpUEMe Yy FOPUCKOHCYJIbTA.

Bce onpoiienHble rpakaaHe MmojiydyatoT COLMAIbHBIE YCIyTH OeCIIaTHO.



IIpn nmpoBeneHMM MOHHUTOPHHIA YIOBIECTBOPEHHOCTHh I'PaXkKJAaH KayeCTBOM
YCIOBHI OKa3aHHUS COIHUAIBHBIX YCIyr/padoT OlEHHBAACh IO MOKa3aTellsiM,
Mpe/ICTaBIICHHBIM B Tabuuie 1.

IToxa3aTesn kauecTBa OKa3aHUS CONHAJIIBHBIX YCJIYT

Tabnuna 1
IToxka3aresu KayecTBAa OKA3aHUSA COLMAJIBHBIX YCJIYT Bonpoc
aHKeTBbI

1. Jlons mnonywaTteneil couMaabHBIX YCIYT, YAOBIETBOPEHHBIX Nel
NOJIHOTOM M JOCTYHNHOCTbIO HMH(OpPMAUu O JAESITEIbHOCTH Ne 2
OpraHu3aluy, pa3MENIeHHOW Ha HMH(QOPMAIMOHHBIX CTEHIaX B
noMenieHusx, (%) or unciaa onpoIeHHbIX

2. Jlons momyyaTenedl COIMANbHBIX YCIYT, YAOBIETBOPEHHBIX Ne 3
NOJIHOTOM M JOCTYHHOCTBbIO HH(OpPMAIMU O JEATEIbHOCTU Ne 4
OpraHu3alliy, pa3MelleHHOW Ha OQUIMAIBLHOM caiiTe, B TpyIIe
«BKonTakre», (%) oT ynciia OonpoIIeHHbBIX

3. Hons momydareneil CONMUANBHBIX YCIAYT, YIOBJICTBOPCHHBIX Ne 5
N0OPOXKENTATETLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB,
o0ecreunBaroMX NEPBUYHBIA KOHTAKT U UH(POpPMHpOBaHHE 00
yCIIyrax Mpu HEMOCPEACTBEHHOM OOpalleHUH B OpraHU3aluio0 WIN
Opy  BBIE3IE O MECTy JKUTEIbCTBAa ceMbHu, (%) OT uucna
OIPOIIEHHBIX

4. Jlona monydarened COLMAIBHBIX YCIYT, YIOBJIETBOPEHHBIX Ne 6
100pOKeNaTeNbHOCTHIO u BEKJIMBOCTHIO pabOTHUKOB
OpraHu3anuy, OOeCHeYrBAIOIIMX HEMOCPEICTBEHHOE OKa3aHHe
COIMANBHBIX YCIYT, (%) OT YKMcia ONPOIIEHHBIX

5. Jlons monydareneil couuanbHBIX YCIYT, YAOBIETBOPEHHBIX Ne 7
T00pOKETaATeNbHOCTHIO U BEKJIMBOCTHIO pabOTHUKOB No 8

OpraHu3anuy, ¢ KOTOPbIMUA B3aMO/IECHCTBOBAJIA B TUCTAHIIUOHHOU
dopwme, (%) OT yncIa ONPOMICHHBIX

6. Hons momydareneil CONUANBHBIX YCIYT, YAOBIETBOPEHHBIX Ne 9
KOM(OPTHOCTBIO YCIOBUN MPEOCTaBICHUS YCIYT B OpraHU3aIiu
(Hanmyure KoM(OPTHOM 30HBI OXKHUAAHUS; MOHITHOCTh HABUTALUU
B TIOMEIICHUM; HAJIAYME€ M  JOCTYNHOCTh  CAHUTApHO-
TUTMEHUYECKUX ITOMEIIECHUN; YIOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME TIOMEIIECHHI; JIOCTYIHOCTh 3alMCH Ha IOJy4YEHHE
yciryru), (%) OT 9ucia OnpomeHHbIX

7. Jlons momywaTenedl COLMANbHBIX YCIYr, HMEIOMMUX TPYIIy Ne 10
VWHBAJUJAHOCTU WJIM SIBISIIOLIMXCS NPEICTABUTEISIMU TAKUX JIMIL, Ne 11
YIOBIIETBOPEHHBIE JOCTYIHOCTBIO MPEAOCTABICHUS YCIYTr IS
MHBAINUJIOB, (%) OT YKca ONPOIIEHHBIX

8. Hons momywareneil coOUMaiIbHBIX yCIAYT, KOTOPBIE TOTOBBI Ne 12
PEKOMEHI0BATh OPraHU3alMI0 POJACTBEHHUKAM M 3HAKOMbIM, (%)
OT YMCJIa ONPOIIEHHBIX

9. Mlons momyuaTenel COUMaNbHBIX YCIYT, KOTOPBIE yIOBIETBOPEHBI Ne 13
B LI€JIOM YCJIOBUSIMH OKa3aHusl yCIyr B opraHuszauuu, (%) ot
YKCJIa ONPOIIECHHBIX




Pe3y1bTaThl aHKeTUPOBAHMS IPAKIAH

1. Moka3arejb «YI0BJETBOPEHHOCTh TMOJyYaTeJdedl CONMUAIBHBIX YCJIYT
MOJIHOTOM U T0CTYNMHOCTHI0 uH(popMauuu o padore LlenTpa, pa3meleHHOM
HA MH(POPMALMOHHBIX CTEHAAX B MOMELIEHUIX).

B Tabmuue 2 mnpencraBlieHO pacmpelesieHue OTBETOB OIPOIIECHHBIX

MoJy4yaTejleld COUMANBHBIX YCIYr Ha Bompoc: «llpu nocewenuu opeanuzayuu

obpawanucy au Bvl Kk unopmayuu o eé OeamenbHOCMU, DPASMEUEHHOU Ha

MHQbOPMCZI/ﬂ/lOHHbZX cmeHdax 6 NOMeweHuAx OPZCIHLL')’alﬂlu?»
Tabnuua 2

PacrnipenieneHre 0TBETOB PECIIOHICHTOB
4es/% ONpOIIEHHBIX MOJTydaTese CONUaNbHbIX yCIyT
B oTaeseHusx Llenrpa

OIIIT u PIT OIIBH 000 Bce onpomeHHbie
56 uern. 50 uen. 54 yer. 160 uven.
BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %
Ha 44 79 30 60 17 31 91 57
Her 12 21 20 40 37 69 69 43

57% onpoumeHHbIX MoJy4YaTejeil TPU MOCENIeHMH OpraHu3alun
oOpamanauch K uHGOPpMANMHU, Pa3MelleHHOH HA MHPOPMALMOHHBIX CTEHIAX B
NOMeIIEeHUAX OPraHu3aluu.

B Ttabmmme 3 mpencraBiIeHO pacmpesieieHHe OTBETOB PECHOHIEHTOB,

KOTOpPBIEC MPHU MOCCIICHUH OpraHu3auy odpamaiuch K HHGOpPMaIlUh Ha CTEHIAX,
Ha BOMPOC: «Yoosremsopennvt au Bt noinomoti u docmynnocmsio uHgopmayuu o
O0esIMenbHOCU  OP2AHU3AYULU, DASMEUWEHHOU HA UHMOPMAYUOHHBIX CMEHOAX 8
nomeuwjeHusx? »

Ta6numa 3
PacnipeneneHue 0TBETOB PECIIOHAEHTOB
yei1/% ONpOIIEHHBIX MMOJIydaTened COalbHbIX YCIyT
B oT/eneHusx LlenTpa
OIIIT u PIT OIIBH 000 Bce onpomennsie
44 yen. 30 yen. 17 gen. 91 yen.
BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %
Ja 44 100 30 100 17 100 91 100

Her 0 0 0 0 0 0 0 0

100%  ompomeHHBIX  MOJy4YaTededl  COLMAJIBHBIX  yCJayr/pador

YAOBJIETBOPEHbI MOJHOTON U JOCTYNHOCTHIO HHpopMmanuu o padore LlenrTpa,

pa3sMelieHHON HA HHGOPMAIMOHHBIX CTEHAaX.

Ha puarpamme | mnokazaHa A0 MOJIy4yaTelnedl COLMAIBHBIX — YCIIYT,
YIIOBJETBOPEHHBIX MOJHOTOM M JOCTYHMHOCThIO MH(OpMmanmu o padorte LleHtpa,

pa3MeleHHoN Ha MHGOPMAIIMOHHBIX CTEH IaX.




Huarpamma 1

[ona pecnoHAEeHTOB, yA0BAETBOPEHHbIX MOJIHOTOMN U AOCTYMHOCTbIO
MHPopmaLuum o paboTe LleHTpa, pasmeL,eHHOM Ha CTEHAAX YYPEXKAEeHUS
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Bce nonyuarenu coumanbHbIX yCIyr B oTAeneHusX LlenTpa ynoBieTBOpeHbl
MOJIHOTOM W  JOCTYNHOCThIO HMH(pOpPMaluu, pa3MEIIeHHOM Ha CTeHAax
YUPEKICHHUS.

2. lloka3aTenb «YI0BJIETBOPEHHOCTh MOJyYaTe/eil CONMMAIBHBIX YCIYT
MOJIHOTOM M JOCTYNHOCTHI0 MHGpOPMALUU O JAeSATEJbHOCTH OPraHU3aIHUH,
pa3MelleHHOil Ha OpUIHAIBHOM caiiTe, B rpynne « BKoHTakTe».

B Tabmuune 4 mnpencraBlieHO pacmpelesieHne OTBETOB OIPOIICHHBIX
nojtyyaTtesield ColMaIbHBIX YCIYT Ha Bonpoc «llonv3osanuce nu Bur ouyuanvrviv
caumom opearuzayuu, omkpeimou epynnoiu «BKowmaxmey, umobwvl nonyyums

ungopmayuio o ee desmenbHOCMU? ».
Tabnuma 4

Pacripenienenrie OTBETOB PECIIOHICHTOB
uesn/% OMPOIICHHBIX TOJIyYaTesel COUAIbHBIX YCITyT
B oTAeneHusx Llenrpa

OIIIT u PIT OIIGH 000 Bce omnpolieHHbie
56 gemn. 50 gem. 54 gen. 160 gen.
BapuaHTs! 0TBETOB Yen % | Yen % Yen % Yen %
Jla 50 89 31 62 26 48 107 67
Her 6 11 19 38 28 52 53 33

67% omnpoueHHBbIX MoJy4YaTesaell CONUATBHBIX YCIYr HOJb3YHTCHA
caiitoM opranusauuu, rpynmnoii «BKoHTrakTe», 4YT00BI NOJYYHUTH
HH(OPMALMIO 0 eé 1esiTeJIbHOCTH.

B Tabnaume 5 mnpeacrtaBieHo paclpeiereHue OTBETOB PECIOHJICHTOB,
KOTOpbIE TMOJb3YIOTCI HWHGMOpManMeld Ha calTe yupexKIeHUss W B TpymlIe
«BKonTtakrte», Ha Bonpoc: «Yoosremesopenst 1u Boi omkpvimocmuio, nojiHOMOU u
00CMYnHOCMbIO UHGDOpMaAYUU O 0esIMeNIbHOCIU OP2AHU3AYULU, DA3MEWEHHOU Ha ee
ouyuanvrom caiime, 6 omxpvimou 2cpynne «BKoumaxmey» 6 ungpopmayuonuo-
MeneKoOMMYHUKAYUOHHOU cemu « Mnmepnem»? »




Tabnuua 5

PacrnipenieneHre 0TBETOB PECIIOHICHTOB
4es/% ONpPOIIEHHBIX MOJTyYaTese CONUaNbHbIX yCIyT
B orneneHusax llenrpa

OIIIT u PIT OIIBH 0001 Bce onpoiieHssie
50 uen. 31 ven. 26 uern. 107 uven.
Bapuantsl oTBeTOB Yen % Uen % UYen % Uen %
Ja 50 100 31 100 26 100 107 100
Her 0 0 0 0 0 0 0 0

100%  ompomieHHBLIX  MoJydYaTe/ieil  COUMAJbHBIX  ycJayr/pador
YAOBJIETBOPEHBbI MOJHOTON U JOCTYNHOCTHI0O HHpopManun o padore Llenrpa,
pa3MenIeHHO HA opUIHAIBHOM caiiTe U B rpynne «BKonrakrey.

Ha AuarpamMmce 2 MOKa3aHbI JAaHHBIC II0 3TOMY IIOKAa3aTCJIIO.
Juarpamma 2

[ona pecnoHAEeHTOB, YA0BAETBOPEHHbIX NMOJHOTOM U AOCTYMHOCTbIO
nHpopmaumnm, pasmeLeHHOM Ha canTe yupexxaeHuns u B rpynne "BKoHTakTe"
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Bce monydarenu COUMANBHBIX YCIYT YIOBIETBOPEHBI OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYMHOCTHIO MH(OpPMAIH, pa3MEIICHHON Ha CalTe YUPEKICHUS U
B rpynne «BKonTakre».

3. Moka3zatenb «YI0BJIE€TBOPEHHOCTh TOJy4YaTesdeidl COUMAJBHBIX YCJIYT
A00POKEJIATEJIBHOCTHI0 H BEXKJIMBOCTHI0O PAa0OTHHKOB, 00eCHeYnBAOLINX
NEePBUYHBIA KOHTAKT W  uHHGopMHpoOBaHMe 00 yciayrax I1pu
HeNoCpeJCTBEHHOM 00pallleHNH B OPraHU3aluI0 WIN NPHU BbIe3/ie M0 MeCTy
JKUTEJIbCTBA CEMbH.

B rtabmune 6 nmpencraBieHO — pachpeneseHHe  OTBETOB  ONMPOIIEHHBIX
moJy4atesied  COIMAIbHBIX yCIyr Ha BONpoc «Yooeremeopenvl u  Boi
000pOIICENAMENLHOCINbIO U BEIHCIUBOCIBIO  PADOMHUKO8,  00eCnedusarouux
nepeuunvlli.  Koumakm ¢ Bamu u ungopmuposanue 06 ycayeax npu
HEenocpeoCmeeHHOM O0OpAWeHUU 6 Op2aHu3ayuio uiu npu 6viezoe no Mecmy
AHCUMENbCEA CEMbU? »




Tabnuua 6

KomnmnuaectBo/% omnpoiieHHbIX MoaydyaTeneil cColuaibHbIX YCIYT B
oraenenusax LlenTpa
OIIT u PIT OIIbH 000 Bce onpoiiennbie
56 yer. 50 yer. 54 yer. 160 gex.
BapuanTbl oTBETOB Yen % Yen % Yen % Yen %
Ja 56 100 50 100 54 100 160 100
Her 0 0 0 0 0 0 0 0

Bce omnpoumeHHble MOJy4aTeJW COHMAJBHBIX YCJIYr Y/I0BJIETBOPEHbI
H00POKeIATEJIbHOCTBI0 U BEXKJINBOCTHIO Pa0OTHMKOB, 00ecredMBAKOLINX
nepBUYHBbIN KOHTAaKT Hu uHopMuUpoBaHHUe 00  ycayrax npu
HEeNmoCpeJCTBEHHOM OOpallleHHH B OPraHM3aluI0 WM NPHU Bbie3de M0 MeCTY
JKHTEJIbLCTBA CEMbH.

Ha nuarpamme 3 nmokas3aHbl JaHHBIE IO 3TOMY MOKA3ATENIO.
Huarpamma 3

[ons pecnoHAeHTOB, yA0BNETBOPEHHbIX 06pOXKeNnaTeNbHOCTbIO U
BEX/IMBOCTbO PabOTHMKOB, 06ecneynBaroLLMX NEPBUYHBIN KOHTAKT U
nHpopmmpoBaHume ob ycayrax
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4. Tloka3zaTtenb «YI0BJETBOPEHHOCThb TMoOJydaTesieil CONUAIBHBIX YCJIYT
A00POKEJATEJIBHOCTBI0 W BEXJIHUBOCTHI0 Pa00OTHMKOB OpPraHM3aluM,
o0ecneYnBaOIINX HEMOCPEICTBEHHOE OKA3aHUe CONMATBHBIX YCJIYD)

B Tabnuwme 7 mpeAcTaBiieHO paclpelneiicHHEe OTBETOB  OMPOIICHHBIX
nojyyareyied COIMaJbHBIX YCIyr Ha Bompoc «Yooseremeopenvt au Boi
000pP0IICENAMENLHOCIIBIO U BEHCIUBOCIBIO  PADOMHUKO8 — Op2aHU3AYUL,
0becneyusarwux HenoCpeOCmeeHHoOe OKA3AHUe COYUAIbHBIX YCIye (CReyuaiucmol
no coyuanvbHol pabome, ncuxonoau)? »




Tabmumna 7

KonnuectBo/% ONpoIIeHHBIX MOTyYaTeeil CoUanbHbIX YCIYT B
oraeneHusx Llentpa
OIIIT u PIT OIIbH 000 Bce onpoiiennbie
56 yer. 50 yer. 54 yer. 160 gexn.
BapuanTbl oTBETOB Yen % Yen % Yen % Yen %
Ja 56 100 50 100 54 100 160 100
Her 0 0 0 0 0 0 0 0

Bce omnpomieHHble NOJy4aTeJW COUMAIBHBIX YCJIYI Y/I0BJIETBOPEHbI
H00POKeIATEJIbHOCTBI0 W BEKJIMBOCTHI) PA0OTHHKOB  OPraHU3alUM,
o0ecneYnBAIOIINX HEMOCPEICTBEHHOE OKa3aHMe YCJIIYT.

Ha AuarpamMmce 4 moka3aHbl JAaHHBIC II0 3TOMY IIOKA3aTCJIIO.
Huarpamma 4

[ona onpoLueHHbIX NoayyaTenel coumanbHbiX YCAYT, yA0BAETBOPEHHbIX
006pOXKeNaTeNbHOCTbIO U BEXANBOCTbIO PaboTHUKOB LieHTpa,
obecneymBatloLMX HEMOCPEACTBEHHOE OKa3aHue ycayr
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Jlosist mostyyaTesned couualbHBIX YCIyr B oTaeneHusx lleHTpa, KoTopbie
YAOBJIETBOPEHBI TOOPOKETATETLHOCTBI0 UM BEXKJIMBOCTbIO PaOOTHUKOB TMIPH
HETMOCPEICTBEHHOM OKa3aHuM yciyr, coctaBmia 100%.

5. llokazarenb «YHAOBJIETBOPEHHOCTh MOJIyYaTeJded COUMAJBHBIX YCJIYT
A00POKEJIATETBHOCTEI0 M BEKJIMBOCTHI0 PA00THUKOB OpPraHU3alUH, C
KOTOPbIMH B3aUMO/EICTBOBAJIU B IUCTAHUMOHHOMN dopme»

B Ttabnune 8 mnpencraBiieHO paclpefieieHHe OTBETOB PECIOHJEHTOB Ha
Bonpoc «[lonv3osanuce nu Bvl kakumu-1ub60 OUCMAHYUOHHBIMU CHOCOOAMU
83auUMOoO0eticmausi ¢ opeanuzayueli (meneQon, 31eKmpOHHAs NOYMA, 1eKMPOHHbIL
cepsuc Ha caume)? »

Tabmuma 8
KonnyectBo/% onpoIeHHbIX Moydareneld COUalbHbIX YCIYT B
otaenenusax Llentpa
OIIIT u PIT OIIBGH 000 Bce omnpoiieHHbie
56 gexn. 50 gem. 54 ger. 160 gedn.
BapuaHnTs! 0TBETOB Yen % Yen % Yen % Yen %
Ja 52 93 36 72 28 52 116 73
Her 4 7 14 28 26 48 44 27




73% ONpOILIEHHBLIX MOJb30BAJNCH TUCTAHIIMOHHBIMH CIOCOOAMH
B3aMMO/eCTBUSA C OpraHu3alue.

B Ttabmmme 9 mpencraBieHO pacmpeselieHHe OTBETOB PECHOHIEHTOB,
KOTOpBIE TMOJIb30BAJIUCh JAMCTAHIIMOHHBIMU CHOCOOaMU  B3aUMOJICHCTBHUS  C
opraHu3alyen, Ha BOMNpoc «YoosnemeopeHnvl 1u Bl 00bposiceramenbHOCmbIO U
BEAHCTUBOCMBIO PAOOMHUKOS OP2AHU3AYUU, C KOMOPLIMU B3AUMOOCUCMBO8ANU 8
OUCMAHYUOHHOU (opme (no meneghony, no 31eKmpoHHOU Nnoume, ¢ NOMOWbIO
91eKMPOHHBIX CEPBUCO8)? »

Tabnuma 9
KonndectBo/% onpoIeHHbIX MoTydaTesieid CONUANTbHBIX YCIYT B
oraenenusax Llentpa
OIIT u PIT OIIBH 000 Bce onpoiiennbie
52 yer. 36 ueu. 28 yer. 116 gem.
BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %
Jla 52 100 36 100 28 100 116 100
Her 0 0 0 0 0 0 0 0

Bce ONpoIIeHHbIE noJiyyaTesiu COIHAIBLHBIX ycayr/pador
YIOBJIETBOPEHBbI 100pP0KeJIATEIbHOCTBI0O M  BENKJINBOCTHIO PadOTHUKOB
OpraHu3aluy NpPU B3anMOeHCTBUHU B IUCTAHIMOHHOMH (hopMme.

Ha AuarpamMmce 5 ToKa3aHbI JAaHHBIC I1I0 3TOMY IIOKAa3aTCJIIO.
Huarpamma 5

[ona onpoleHHbIX Nosy4yaTenen coumanbHbIX YCAYT, yA0BAETBOPEHHbIX
[00pOoXKeNaTeNbHOCTbIO U BEXAMBOCTbIO PaboTHMKOB LleHTpa, c KoTopbiMmu
B3aMMOEeNCcTBOBaAM B AUCTAHLUNMOHHON popme
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YpaoBneTBopeHbl

6. Iloka3aTenb «YAOBJIETBOPEHHOCTh MOJIyYaTeJded COUMAJBHBIX YCJIYT
KOM(OPTHOCTHIO YCJIOBUH MPEIOCTABJICHUA YCIAYT B OPraHU3ALMID).

B Tabmuue 10 npencraBiieHo pacripesielieHue OTBETOB ONMPOLIEHHBIX MOJydaTene
COLMAJIBHBIX YCIYI Ha BoIpoc «Yooeremeopenvi au Bvi komghopmmnocmuio
YCO8ULL NpedoCmasiienus yciye 8 Op2aHusayuu (Haiuyue KOMEQOPMHOU 30Hbl
0HCUOAHUSA, NOHAMHOCMb HABULAYUU 6 NOMEeWeHUU; Haaudue u OO0CMYNHOCHb
CAHUMAPHO-CUSUECHUYECKUX — NOMEeWjeHUl;  YO0BIeMmBOPUMENbHOe — CAHUMAPHOe
cocmosHue nomeweHull; O0CMynHOCMyb 3aNUCU HA NOJYYeHUe YCIyau)?»



Taomauua 10

KonnuaectBo/% omnpoiieHHbIX ModydyaTeneil cColuaibHbIX YCIYT B
oraenenusax LlenTpa
OIIT u PIT OIIBH 000 Bce onpoiiennbie
56 yer. 50 yer. 54 yer. 160 gexn.
BapuaHTbl 0TBETOB Yen % Yen % Yen % Yen %
Ja 55 98 50 100 54 100 159 99
Her 1 2 0 0 0 0 1 1

99%  onpomeHHBLIX  MOJy4YaTedeil  COMUAIBHBIX  YCJAYI  CYHTAIOT
KOMG(OPTHBIMH yCJI0BHUS NMPEAOCTABJIEHUA YCJIYT B opranusaunu. HexomdopTHbIMU
ycinoBusiMu  cuutaeT 1 dyemoBek (pecmonment u3  OIIuPIl). B mnpennoxenmsx
PECHOHACHTHI ~ MpeJUlaraloT IMOCTaBUTh B  KOPUIOpaX KyJdep ©  HaXOJIUThCA
TEPPUTOPUATILHO B IEHTPAJIBHOM YacTH rOpoJa.

Ha npuarpamme 6 mokasaHbsl JaHHBIE 1O ATOMY IIOKa3aTelll0 B paspese Io

OTACJIICHUAM.
Huarpamma 6
[ons onpolweHHbIX NoayyYaTenen coumnmanbHbIX YCAYT, YA0BNETBOPEHHbIX
KOMGOPTHOCTbIO YCNOBUIM NPeA0CTaBAEHMSA YCAYT B OpraHu3aLmnm
100%
90%
80%
70%
60%
50% 99% 98% 100% 100%
40%
30%
20%
10%
0%
Bce onpoleHHble onnupn OnNBH (e]e]e1}

YpaoBneTBopeHbl

7. Ioka3aTenb «YI0BJETBOPEHHOCTh TOJyuyaTeaeidl CONHAIBHBIX YCJYT,
HMEIIMX TPyNnny HWHBAJUAHOCTH WM JIUIL, T[PEACTABJIAKIUX HX
HHTEpechl, JOCTYNMHOCTHIO MPEA0CTABJICHUS YCJIYT 1151 HHBAJIUIA0B).

B Tabmuue 11 npencraBiieHo pacripesiesieHie OTBETOB ONPOUIEHHBIX MOJydaTenei
COLMAJIBHBIX YCIYyr Ha Bompoc «Mmeeme nu Buvi (unu auyo, npeocmasumenem
KOmopoz2o Bbi aeisiemecs) ycmano8ieHHyI0 2pYRny UHBANUOHOCTIU? »

Tabmuma 11
KonnuaectBo/% omnpoiieHHBIX moaydyaTeneil coluaibHbIX YCIYT B
ornenenusx Llenrpa
OIIIT u PIT OIIBGH 000 Bce omnpoiieHsbie
56 gexn. 50 gem. 54 gen. 160 gen.
BapuanTs! 0TBETOB Yen % Yen % Yen % Yen %
Ja 30 54 5 10 3 6 38 24
Her 26 46 45 90 51 94 122 76
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24% onpouIeHHBIX PECMOHIEHTOB HWMET HHBAJHIHOCTH WJIH SIBJISIIOTCS
npeIcTABUTEEM pedeHKa-HHBAJIM/IA.

B tabnume 12 mnpencraBieHo pacmpenesieHue OTBETOB  OINPOIIECHHBIX

nojyyareined COIUaIbHBIX YCIyr Ha Bompoc «Yooseremeopenvt 1au Boi

00CMYNHOCMbIO NPEOOCMABIEHUS YCAYe O UHBAUO08 8 OPSAHUIAYUU ! »
Tabnuna 12

KomnnuectBo/% omnpoiieHHbIX Moy4yaTesiel ColruaabHbIX YCIYT B
oraenenusax Llentpa
OIIT u PIT OIIBH 000 Bce onpoiiennbie
30 yen. 5 ver. 3 uer. 38 ueu.
BapuaHTb1 0TBETOB Yen % Yen % Yen % Yen %
Ja 30 100 5 100 3 100 38 100
Her 0 0 0 0 0 0 0 0

100% onpolleHHBIX PECNOHJIEHTOB Y/I0BJIETBOPEHbI I0CTYNMHOCTHIO
MpeaoCTABIEHUA YCJIYT AJIs1 HHBAJHUIOB.

Ha nuarpamme 7 moka3aHbl JaHHBIE IO 3TOMY MTOKA3aTelto.
Huarpamma 7
,D,O}'IFI OMNpPOLWEHHDbIX nonyaneneﬁ coumnanbHbIX YCNyr, yAOBAETBOPEHHDbIX
AOCTYNHOCTbIO NpeaoCTtaBnEHUA yCayTr ANnAa MHBaINA40B
100%
80%

60%

100% 100% 100% 100%
40%
20%
0%
Bce onpolweHHble onnupPn OnBH 000/
Y[,0BNeTBOPEHDI

8. Ioka3aTenb «YI0BJETBOPEHHOCTh MoOJIy4yaTeseil COHAIBLHBIX YCJIyI, B
1EJIOM YCJIOBHSIMHU OKA3aHUS YCJIYT B OPraHU3alun».

B Ttabmune 13 mpeacTaBiieHO paclpeiielieHue OTBETOB  OINPOIICHHBIX
HoJTyyaTesied COIMANbHBIX YCIYr Ha BONpoC «Yooeremeopenvl au Bul 6 yenom
VCIOBUAMU OKA3AHUSL YCIYe 8 OP2AHUZAYUU? »

Tabmuma 13
KonnuaectBo/% omnpoiieHHBIX MoaydyaTeneil coluaibHbIX YCIYT B
ornenenusx Llenrpa
OIIII u PII OIIBH 000/ Bce onpomieHHsie
56 yer. 50 yer. 54 yer. 160 yeu.
BapuanTts! oTBETOB Yen % Yen % Yen % Yen %
Ha 56 100 50 100 54 100 160 100
Her 0 0 0 0 0 0 0 0
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1009 onpomeHHBIX PECHOHIEHTOB, B I€JI0M, YIOBJETBOPEHBLI YCJIOBHSIMH
OKAa3aHMsA yCJIYT B OPraHu3aium.

B AuarpamMme 8 IMpCACTABJICHBI JAHHBIC 110 3TOMY IIOKA3aTCIIIO.
Huarpamma 8

[lona onpoLueHHbIX NoayyaTenel coumanbHbIX YCAYr, yA0BAETBOPEHHbIX
YCNOBUAMM OKa3aHMA yCayr

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

100% 100% 100% 100%

Bce onpoleHHble onnukPnN OlBH ooo4

[a

KocBeHHbIM moOKa3zareiieM  yIOBJIETBOPEHHOCTH TpPaXJaH KadeCTBOM
YCIIOBHMA OKa3aHWsI YCIyT SBISIOTCS TIOJIOKHUTENBHBIC OTBETHI Ha Bompoc 12
«l'omosvt U Bul pexomenoosamv OAHHYIO OpPSAHUZAYUIO POOCMBEHHUKAM U
3HAKOMBIM ? .

B Ttabmuue 14 mnpeacTaBlieHO pacHpelelieHHe OTBETOB OIPOIICHHBIX
MOJIyYaTeJerd COUAIIBHBIX YCIYT Ha 3TOT BOMPOC.

Tabnuma 14
KonnuectBo/% omnpoiieHHbIX NoaydyaTeneil ColuaibHbIX YCIYT B
ornenenusx Llentpa
OIIIT u PIT OIIBH 000 Bce onpomeHHbie
56 yeu. 50 yer. 54 yer. 160 yeu.
BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %
Ja 56 100 50 100 54 100 160 100
Her 0 0 0 0 0 0 0 0

100% omnpomueHHBIX MOJy4YaTesieil coOlHATbHBIX YCJIYT TTOCOBETOBAIN ObI
CBOMM 3HAKOMBIM, POJICTBEHHHKaM oOpaTuthcs B LleHTp 3a monydeHHeM
COIIMAIIBHBIX YCIIYT, YTO SIBIISIETCS KOCBEHHBIM MTPHU3HAKOM UX YAOBJIETBOPEHHOCTH
COIMAJIBHBIM 00CTy)kKMBaHusM B LleHTpe.

Ha amarpamme 9 mokazana j0Jii OMPOIICHHBIX TOJydaTeNIeh COIMAIbHBIX
YCIIYT TIO YUYPEXKICHUIO B II€JIOM M MO OTAEICHHUSAM, KOTOPhIE TTOCOBETOBAIN ObI
CBOMM 3HAaKOMBIM, POJCTBEHHHMKaM oOpaTuThcss B lleHTp 3a monyudeHnem
COLMAJIBHBIX YCIIYT.
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Huarpamma 9

,D,O!'IH OMNpPOLWEHHDbIX nonyaneneﬁ couuanbHbIX yCnyr, KOTopble NOCOBETOBAIN Obl
CBOUM 3HAaKOMbIM, POACTBEHHUKaAM O6paTMTbCﬂ B U,eHTp 3a noayvyeHnem
couuanbHbIX yCnyr

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

100% 100% 100% 100%

Bce onpolweHHble onnupPn OnBH 0004

9. PacnpenesieHue OTBETOB MoJiydaTesieil COUATBHBIX YCJIYI HA OTKPBITHI
Bonpoc «Bamm mpeaokKeHHs M TOKEJAHUSI MO YJIYYIICHHI0 KadecTBa
MPeI0CTABJIAEMBIX YCJIYI».

[TpenyioskeHus U MOXKETaHU Hamucanu Tobko 9% omnpormreHHbIX (15 gyenoBek).
Cnucok moxenaHuil ¥ MHEHUM peCTOHICHTOB:

e cjoBa OnarogapHocTd (BCE XOpPOINO, HPABUTCS, 3aHSATUS YBJIEKaTEIbHBIE,
cnacu60) -9 yen.;

® HaxOJUTHCA OJMKE K IIEHTPY Toponaa — 1 gen.;

® IOCTaBUTH KyJep ¢ BOAOW— 3 4Uell.;

® T[OCTaBUTH Ko(pe-aBToMar— 1 yen;

® BO3MOYKHOCTH IPEIOCTABIATH JOKYMEHTHI TI0 3JICKTPOHHOU mmouTe— 1 ger.
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Iloka3aTteqin  yI0BJIETBOPEHHOCTH

OIPONIEHHBIX

noJryyareJien
COLMATBHBIX YCJIYI KAaYeCTBOM OKAa3aHUs COLUAIBHBIX YCIYT

Tabmuna 15

Iloka3zarenn YA0BJIE€TBOPEHHOCTH

Ka4€CTBOM OKa3aHUA COMUAJIBHBIX YCIYyI

B nesiom nmo
YUYpeKIeHUI0

OIlIuPII

OIlIBH

0001

1.

Honsg momydarenedl cOUMANbHBIX YCIYT,
YIOBJIETBOPEHHBIX IMOJIHOTOH Hu
JIOCTYITHOCTBIO uHpOpMAIIH 0
JEATETFHOCTH OpraHU3alliy, pPa3MEIICHHON
Ha HH(POPMAITHOHHBIX CTEHIax B
noMenieHusx, (%) oT 4rcia OnpoIIeHHBIX

100%

100%

100%

100%

Honst momyuateneld  COIMANBHBIX  YCIYT,
YIIOBIIETBOPEHHBIX TIOJTHOTOM u
JIOCTYITHOCTBIO uHPOpMAITUH 0
JICATEIILHOCTA OPTraHW3allii, pPa3MEIICHHOM
HAa  OQUIMAIBLHOM  calTe, B  TIPyIIe
«BKonrakre», (%) OT unciia onpoIieHHbIX

100%

100%

100%

100%

Hons monydarenedl coOUMaNbHBIX YCIYT,
YIOBIETBOPEHHBIX  AOOPOKENATEIBHOCTHIO,
BEJIMBOCTHIO PpabOTHHKOB,
00ecreynBaOUINX MEPBUYHBIA KOHTAKT |
uHpopMUpOBaHHE 00  ycIyrax  IpH
HEIOoCpeICTBEHHOM oOpalieHun B
OpraHU3alMI0 WM NPH BBIE3AE IO MECTY
kutTenbcTBa  cembH, (%) OT  umcla
OIPOLICHHBIX

100%

100%

100%

100%

Hons monydarenedl coUUanbHBIX YCIYT,
YIIOBJIETBOPEHHBIX ~ JAOOPOXKENATeIbHOCTHIO,
BCXKJIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu,
00ecreynBaroIX HEIOCPEICTBEHHOE
OKa3aHMEe COLMANbHBIX ycuyr, (%) oT uncna
OIPOIIEHHBIX

100%

100%

100%

100%

Honsg mosydarenedl  coOUMaNbHBIX — YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO U
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3alMH, C
KOTOPBIMU B3aI/IMOI[eI\/'ICTBOB2U'II/I B
qucTaHnuoHHol  dopme, (%) ot umcna
OIPOIIEHHBIX

100%

100%

100%

100%

Honst momyuareneid COUMAIBHBIX  YCIIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHM  TPEJOCTaBIE€HUS  yCIyr B
opranuzaimy (%) OT yrciia ONPOLIEHHBIX

99%

98%

100%

100%

Hons monydarenell couManbHBIX — YCIYT,
AMEOIIUX rpymiry WHBAIIMTHOCTH,
YIOBJIETBOPEHHBIE JOCTYITHOCTBIO
NPEAOCTaBICHUS YCIYT I MHBANUA0B, (%)
OT YFCJIa OMPOIIEHHBIX

100%

100%

100%

100%

Honsg nmonydarenedl couuanbHBIX — YCIYT,
KOTOpBIE TOTOBBI PEKOMEHI0BATh
OpraHM3aIHMI0 POJACTBEHHUKAM W 3HAKOMBIM,
(%) OT umncIa ONPOIICHHBIX

100%

100%

100%

100%

Jonst momydateneld  COIMANBHBIX  YCIYT,
KOTOpPBIC  VYJOBJIETBOPEHHI B IICIIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OpraHU3allHy,
(%) oT uncia ONMPOIICHHBIX

100%

100%

100%

100%
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IToxa3zarenn YAOBJETBOPEHHOCTHA nonyane.ﬂeﬁ CONHAJIBHBIX YCIYT
Ka4e¢CTBOM ycnonm‘i OKa3aHMi COMAJbHBIX YCJIYI B IEJIOM 110 YIPECKICHUIO

Y,0BNETBOPEHHOCTb MOJIHOTOW U AOCTYMHOCTLHO
MHGOPMaLMK, Pa3MELLLEHHOW Ha CTEHAAX

YA,0BNETBOPEHHOCTb NONHOTOW U LOCTYNHOCTbIO
MHPOPMaLMK, pa3meLLLeHHOM Ha caliTe 1 BKOHTaKTe

Y0BNI€TBOPEHHOCTb L06POMKENATENILHOCTBIO U BEMKINBOCTbIO
pPabOTHUKOB NPU NEPBUYHOM KOHTaKTe

Y,0BNeTBOPEHHOCTb A06POXKENATENBHOCTHIO U BEKIMBOCTHIO
paboTHMKOB NPU HEMNOCPEACTBEHHOM OKa3aHUK yCayr

Y,0BNETBOPEHHOCTb A06P0OXKENATENBHOCTHIO U BEKIUBOCTHIO
paboTHMKOB Npu 06paLLEeHUM B ANCTAHLMOHHOK dopme

Y,0BNETBOPEHHOCTb KOMbOPTHOCTbIO YC0BUIA
npeaocTaBieHuns ycayr

Y[,0B1€TBOPEHHOCTb AOCTYMHOCTbIO NPeA0CTaBAEHUSA YCAyT
UHBaAMAAM

[oTOBbI peKOMeHA0BaTb OPraHM3aLMio POACTBEHHUKAM U
3HAaKOMbIM

Y[,0BNeTBOPEHHOCTb B LLE/IOM YC/I0BUAMM OKa3aHMA yCayr

Hwuarpamma 7

T ——.00%
T —.00%
—;.00%
T —.00%
T ——.00%
I 99%
T —;:.00%
I ——;.00%
T —00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

IToxa3aTesn y10B1€TBOPEHHOCTH NOJIy4YaTe/Ieil CONUAIBHBIX YCIYT
Ka4eCTBOM YCJI0BHI 0Ka3aHHSA COUMAJIBHBIX YCJIYr B oTaejeHusix LlenTpa

yAOBHETBopeHHOCTb nonHOTOVI i va cooa —§§
MHbOPMaLMU, Pa3MELLEHHOM Ha CTeHAax
yAOBneTBOPEHHOCTb nonHOTOVI aifre 1 Broma —gg?
MHbOpMaLMK, pa3MeLLeHHOM Ha caiTe U BKOHTaKTe 6
yAOBneTBopeHHOCTb AO6pO)KenaTen . —§§
BEXK/IMBOCTbIO PAaBOTHMKOB NPW NEPBUYHOM KOHTaKTe
yAOBneTsopEHHOCTb A06pomenaTeanOCTb'o . _§§
BEK/IMBOCTHIO PaBOTHNKOB NPU HEMOCPEACTBEHHOM...

Huarpamma 8

yAOBneTsopEHHOCTb A06pomenaTeanOCTb'o : _§§?
BEK/IMBOCTbIO PabOTHMKOB NpK 06paLLeHN B... 5%
yAOBHETBopeHHOCTb KOMd)OpTHOCTbIO ycnOBMVI _§§?
npesocTaBieHus ycayr %

yAOBneTsopEHHOCTb B R _gg?
MHBANIMAAM 5%

e P, o R _gg?
3HaKOMbIM 5%

&

0

0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mO004 mONnBH monnuen
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Iloka3zaTenn KavyecTBa YCJIOBHUH OKAa3aHUsI COMUAIBHBIX ycayr Bo 2 KB. 2023 r.

B cpaBHeHuu ¢ 1 kB. 2023 1.
Tabmmma 11

IHoka3aresiu ya10BJIETBOPEHHOCTH Ka4eCTBOM 1kB. | 2kB. | /InHamMuKa
O0KAa3aHHUS COLUAJIBHBIX YCJIYT 2023 | 2023

1. Jons noy4Jareneit COLMAILHBIX yemyr, | 100% | 100% bes
VIOBJIICTBOPCHHBIX ~ MOJNHOTOH W JIOCTYIHOCTBIO W3MEHEHUS
nHpOpMaIUu O  JICATENBHOCTH  OpraHU3alluHy,
pasMemeHHo Ha WHGOPMAIMOHHBIX CTEHA3aX B
OMeIeHmsX, (%) OT Yncia OmpOIIeHHBIX

2. Jons noJytyvarenen COITUATBHBIX yeayr, | 100% | 100% bes
YIOBJICTBOPCHHBIX  TOJHOTOW ©  JOCTYIHOCTBIO W3MEHEHUS
WHPOPMALIMK O  JICATCNBHOCTH  OpTaHW3aIlVH,
pa3MelieHHoil Ha O(WIMAIBHOM CcaiTe, B TPYIIIe
«BKonrakrtey, (%) oT yncia OMpoIIeHHbBIX

3. Homns nmoJytyJarenen COITMATBHBIX yeiyr, | 100% | 100% bes
YIOBJICTBOPECHHBIX JOOPOKENATETBHOCTBIO, W3MEHCHUS
BEXKJIIUBOCTHIO PabOTHUKOB, 00ecreunBaroNnuX
MEPBUYHBIA KOHTAKT ¥ MH()OPMHUPOBAaHUE 00 yCiIyrax
MPHU HEMOCPEICTBEHHOM OOPAIICHUU B OPraHH3aIlUuio
WIN OPU BBIE3/IE IO MECTY JKUTEJILCTBA CeMbH, (%) OT
Yrcia ONPOUICHHBIX

4. Jons nmoJytyJarenen COITMATBHBIX yeiyr, | 100% | 100% bes
YIOBJICTBOPECHHBIX JOOPOKENATETBHOCTBIO, W3MEHCHUS
BEKITUBOCTHIO pabOTHUKOB OpraHu3allny,
00eCreYnBalONINX  HEMOCPEACTBEHHOE  OKa3aHue
COLMANIbHBIX YCIYT, (%) OT YKca ONpPOLICHHBIX

5. Hons norydaTesnei COITHATBHBIX yeiyr, | 100% | 100% bes
YAOBJICTBOPCHHBIX I[O6p0)KeJ'IaTeJ'IBHOCTI>IO " U3MEHEHUS
BEXKITUBOCTHIO pa0OTHUKOB OPTaHU3AINHU, C KOTOPHIMU
B3aMIMOJICMICTBOBAIM B JUCTAaHIMOHHON Qopme, (%)
OT YHMCJIa ONPOIICHHBIX

6. JMoms noJryyaTesiei COIMATBHBIX yeuyr, | 99% 99% Bbes
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHit H3MEHCHUS
MPeIOCTaBlICHHs yCiIyr B opranusanuu (%) oT uucna
OIPOIICHHBIX

7. [Hons momydateneil commanbHbIX yciayr, umeromux | 95% | 100% | Iloseinrenue
rpyImny WHBAJTUTHOCTH, YIOBIIETBOPECHHbBIE
JNOCTYIMHOCTBIO  TIPENOCTABJICHHUST  YCIyr  JJIst
nHBAIHJIOB, (%) OT YMCIa OMPOIIEHHBIX

8. Jlonms moisyuateneld couuanbHbIX yeayr, kotopeie | 99% | 100% | IToBwlmieHue
TOTOBBI PEKOMEHIOBATh OpTraHU3AIINIO
pOACTBEHHWKaM W 3HakKoMbiM, (%) oT umcia
OINPOIICHHBIX

9. Jlons momydateneld conuanbHbIX yenyr, kortopeie | 100% | 100% bes
YIIOBJIETBOPEHEI B IIEJIOM YCJIOBUSMHU OKa3aHHS yCIYT W3MEHEHUs
B opranmzanyi, (%) oT 9uciia OIpoIICHHBIX
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BLIBO)I])I o pe3yJibTaTaM MOHUTOPHUHIA YAOBJCTBOPEHHOCTHU nonyane.ﬂeﬁ
COUAJTBbHBIX YCJIYI' KAY€CTBOM yc.]IOBl/Iﬁ OKa3aHud yCjayr

AHanu3  pe3yiabTaTOB  MOHHMTOPHHTA  YJOBJIETBOPEHHOCTH  TOJydaTesei
COIIMAIBPHBIX YCIYr KadecTBOM yclioBuil okazanusi ycnyr B BY CO BO «THCIICu/l»
MO3BOJISIET CENATh CIIEAYIONIUE BBIBOIBI:

1. Jons rpaxnaaH, YJIOBJIETBOPEHHBIX pA3IMUYHBIMU AacleKTaMH KadecTBa YCJIOBHA

okazanus yciyr B LlenTpe B 1 kBapTane coctaBmia ot 99 1o 100%.

2. 100% pecrmoHIeHTOB TOTOBBI PEKOMEHAOBATH YUPEKIACHHE CBOUM POJICTBEHHUKAM U
3HAKOMBIM.

3. Ilokazatenn KadyecTBa YCIOBHH OKa3aHWS COLMAJBHBIX YCIYT B IEJIOM IO
YUPEKICHHUIO BO 2 KBapTalie Ha CTaOMIBLHO BHICOKOM ypoBHE (99,8%).

4. Jlons monydareneil  COIMANbHBIX  YCIYT, YAOBICTBOPEHHBIX IMOJHOTOW U
JOCTYIHOCThIO HH(popmauu o padore Llentpa, pazMenieHHON Ha UHPOPMAaLMOHHBIX
cregaax cocraBuna 100%; pa3melieHHON Ha caliTe OpraHu3allid W B TPYIIe
«BKonTakre» - 100%.

5. Jons nonyyaTenel COUMAIbHBIX YCIYT, YIOBIETBOPEHHBIX TOOPOKETATEIBHOCTHIO U
BEXJIMBOCTHIO paboTHUKOB LlenTpa cocraBuna 100 %.

6. Momns momydaTtenell CONUaNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIMA
cocraBuia 99%.

7. Hons momy4aTtened  COIMAIBHBIX  YCIYT, YIOBJIETBOPEHHBIX JOCTYMHOCTBHIO
MpeA0CTaBICHHS yCIIyT aiis nHBaoB — 100%.

Takum o0pa3om, pe3yjbTaTbl MOHMTOPHHIA CBHUIETEJIbCTBYIOT O BBICOKOM
KayecTBe OKA3aHUS COLUAIBHBIX YCJIYT M BBINOJHAEMBbIX pa0oT B yUpesKIeHUH.

Ha ocHOBaAaHUM MHEHHMH PECIOHAECHTOB MOKHO C(OPMYJIHPOBATH CJIEAYIOIIHE
NpeaJIoKeHHs 10 MOBBIIIEHNI0 KAa4YeCTBA OKA3aHUS COUAIBHBIX YCJIYT:

1. IIpomomxuth paboTy MO HHPOPMUPOBAHUIO HACEJNEHHMsS M TMoIydarenel

COLIMATIBHBIX YCIYT O BUAAX YCIYT, TOPSAIKE UX MOTYYEHHUS.

2. Perynspao o6HOBnsATE uHpoOpManuioo o pabdore lleHTpa Ha crTeHgax
yupexIeHus, Ha opUIIMAIbHOM caiiTe U B conuanbHoi cetn « BKoHTakTe».

3. [MIpomomwkute paboTy 1O co3daHMI0O KOMGOPTHBIX  YCIOBHHM s
noJiyyareseil cCouuanbHbIX YCIYT.
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