bromxeTHOE yupekIeHne colMalbHOTO 00cTykuBaHus Bomoroackoi obnactu
«TeppuTopralibHBIN LIEHTP COIUATBLHON TTOMOIIU CEMbE M JICTSIM

AHAJIUTHYECKAS CTIPABKA 10 pe3yibTATaM MOHUTOPUHIA
«Y10BJIETBOPEHHOCTH MOJIy4daTeJed COUATbHBIX YCJIYT
Ka4eCcTBOM ycJI0OBHMi oka3anus yciayr B BY CO BO
«TeppuTopuajbHbIH HEHTP COUMATBLHON MOMOIIYU CEMbe U IeTAM»

3a 4 kBapraJ 2023 roga

e  MOHMTOPHMHIA: BBISBICHUE  YJIOBICTBOPEHHOCTH  TpaXK/aH,
0oOpaTUBIINXCS B YUPEKJICHHE, KAUECTBOM YCIOBUN OKa3aHUS YCIYT.

HUcnoab3yemblii MeTO HMCCJIEI0OBAHMS. NPU MPOBEACHUM MOHUTOPUHIA
MCITOJIB30BAJICSI METOJ] aHKETUPOBAHUS IMOJIydyaTelel COlUaibHBIX YCIyr/paboT B
OTACJIECHUSAX [enTpa: OT/AEJICHUN npoUIAKTUKH 0€3Ha30pHOCTH
HecoBepiieHHoneTHux (OIIBH), otTaeneHun MNCUXOJIOTO—TEAarorudyecko u
panneit nmomoru (OIIIuPII), ortnenenun opraHU3alMKU OTIbIXAa O3I0POBIICHUS
nereri (OOOON).

NHCTpyMeHT HCCIeN0BAHMS: aHKETA JIJISl OJy4aTeNel COUUaIbHbIX YCIYT
(mpuinoxenue 1). AHkera pa3zpaboTaHa Ha OCHOBE METOIUKHU BBISIBICHUS U
0o0OOIIEHUsT MHEHMsS TpakJaH O KauyecTBE YCJIOBUM OKa3aHUS  YCIyr
opraHu3anusiMu B cepe KyJabTypbl, OXpaHbl 370pOBbs, 00pa30BaHMUs,
COLIMAIBHOTO  OOCIIYy)KMBaHUSA U (eAepaibHBIMU  YUPEKACHUSIMU  MEIUKO-
COIIMAJIbHOM AKCHEepTU3bl, yTBepkIeHHOU [Ipukazom Muntpyna Poccuu Ne 675H
or 30.10.2018 roma. Ankera Bkiouaer B ceOs 14 BompocoB, KacaroIIUXCs
yIIOBJIETBOPEHHOCTH Kaue€CTBOM YCJIOBUN OKa3aHUs COLUAIbHBIX YCIyr/paboT B
YUPEKACHUH.

Cpoxu npoBenenusi ankeTupoBanus: ¢ 04 mo 25 nexadps 2023 rona.

KosauuecTBo onpomenHbix: 148 uenoBek, B TOM 4uCIe:

e 50 mosyuarenel CONHMAIBHBIX YCIYT B OTACICHUU TPODOUIAKTHKU
6e3nanzopHoctu HecoBepuieHHoaeTHUX (OIIBH);

e 48 mosyvarenel CONHMAIBHBIX YCIYT B OTACJICHUU TICUXOJOTO —
nenarorndeckoi u panHei nomomu (OITTuPI);

e 50 momywarteneil conuMambHBIX PabOT B OTACICHUH OPTaHU3AIUU
otabixa o3noposienus gerei (OOOO/).

Bce OIMPOHICHHBIC I'PaAXXKAAaHC MMOJY4YarOT COOUAJIbHBIC YCIIYTH OecmIaTHoO.

[Ipu mpoBeneHHM MOHUTOPUHIA YIAOBIETBOPEHHOCTH TPAXKIAH KA4E€CTBOM
YCJIOBHI OKa3aHHS COIHUAIBHBIX YCIyr/paboT OlleHMBAJACh IO IOKa3aTelsiM,
MIPEICTAaBIICHHBIM B TabymIie 1.



IToxka3aTen kauecTBa 0Ka3aHHUS COLMAIbHBIX yciayr

Tabmuna 1

IToka3aTenn KauecTBa OKa3aHUSI CONMAJIBHBIX ycayr

Bonpoc
aHKeTbI

Jonst monyuarenel COIMANbHBIX  YCIYT, YAOBIETBOPEHHBIX
MOJIHOTOM ¥ JIOCTYMHOCTHIO HH(pOpMaUM O JAeATEIbHOCTH
OpraHu3aluy, pa3MelIeHHOW Ha HMHQPOPMAIIMOHHBIX CTEHJaX B
nomenieHusx, (%) OT yncia OnpouIeHHbIX

Neo 1
No 2

Jonst monyuarenel COIMANbHBIX  YCIYT, YAOBIETBOPEHHBIX
NOJIHOTOM M JOCTYHHOCTBbIO HH(OpPMAIMU O JEATEIbHOCTU
OpraHu3aluy, pa3MeuieHHOW Ha OQUIMATbHOM caiTe, B TpYyIIe
«BKonTakre», (%) OT ymcliia OonpoIIeHHbBIX

Jonsg mnonydarened COLMANBHBIX  YCIYI, YAOBJIETBOPECHHBIX
T0OpOKENaTeTbHOCTBIO, BE)KJIMBOCTBHIO pabOTHHUKOB,
o0ecTeunBalONINX TMEePBUYHBIA KOHTAKT U HH(OPMHPOBAHUE 00
yCIyrax IpHu HETOCPEACTBEHHOM OOpAIleHUH B OPTaHU3ALUIO UIIH
Opu  BBIE3IE IO MECTy JKUTEIbCTBAa ceMbHu, (%) OoT uucna
OIIPOIICHHBIX

Jonst monyuarenel COIUANbHBIX  YCIYT, YAOBIETBOPEHHBIX
100pOKeNaTeNbHOCTHIO u BEKJIMBOCTHIO pabOTHUKOB
OpraHu3aiuy, O00€CIeunBaIIUX HEMOCPEACTBEHHOE OKa3aHue
COIMANIBHBIX yCIyT, (%) OT 4Kciia OnpomIeHHbIX

Ne 6

Jonsa mnonydareneld COLMANBHBIX  YCIYT, YAOBJIETBOPEHHBIX
100pOKeNaTeNbHOCTHIO u BEKJIMBOCTHIO pabOTHUKOB
OpraHu3aluy, C KOTOPBIMU B3aUMOJICHCTBOBAJIM B INCTAaHIMOHHON
dbopwme, (%) OT yncia ONPOMICHHBIX

Jonsg mnonydareneld COLUMANBHBIX  YCIYT, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUN MPEOCTaBICHUS YCIYT B OpraHU3aliu
(Hanmnyure KoM(pOPTHOM 30HBI 0KHMJIAHUA; NOHSITHOCTh HAaBUTaLlUU
B [OMENICHMM; HaJIWYUe U  JOCTYHHOCTh  CaHUTApHO-
TMTUEHUYECKUX TOMELIEHUM; YIOBIETBOPUTEIBHOE CAaHUTAPHOE
COCTOSIHME IIOMEUIEHUH; JOCTYIHOCTh 3allUCH Ha IOJIyYE€HHE
yciyru), (%) OT 9ucia OnpomeHHbIX

Jlonst monydarenedl COLHUAIBHBIX YCIYr, HWMEIOMIMX TPYIIy
UHBINTHOCTH WIM SIBJSIOIIMXCS MPEICTaBUTENSIMU TaKUX JIMII,
yIOBIETBOPEHHBIE JIOCTYIHOCTBIO TPEIOCTABICHUS YCIyT JUIs
MHBaJINA0B, (%) OT YKcia ONpOIIEHHBIX

Ne 10
Ne 11

Jonsg monydarened  COUMAIBHBIX  YCIYI, KOTOpPbIE T'OTOBBI
PEKOMEHI0BATh OPraHU3aLMI0 POJACTBEHHHKAM M 3HAKOMbIM, (%)
OT YMCJIa ONPOIIEHHBIX

Ne 12

Jlonst monyyateneil couuanbHbIX YCIYT, KOTOPbIE yIOBJIETBOPEHBI
B II€JIOM YCIIOBUSMM OKa3aHWs yciIyr B opraHuzauuu, (%) ot
YHCJia ONPOIICHHBIX

Ne 13




Pe3y1bTaThl aHKeTUPOBAHMS IPAKIAH

1. Mloka3zarejJb «Y/I0BJETBOPEHHOCTh TMoOJydYaTeJded CONMUAJIBHBIX YCJIYT
MOJIHOTOM U T0CTYNMHOCTHI0 uH(popMauuu o padore LlenTpa, pa3meleHHOM
HA MH(POPMALMOHHBIX CTEHAAX B MOMELIEHUIX).

B Tabmuue 2 mnpencraBlieHO pacmpelesieHue OTBETOB OIPOIIECHHBIX
MoJy4yaTejleld COUMANBHBIX YCIYr Ha Bompoc: «llpu nocewenuu opeanuzayuu
obpawanucy au Bvl k ungopmayuu o eé OeamenbHOCMU, pPA3SMEUEHHOU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWCHUSAX OP2AHUAYUL? »

Tabnuua 2
Pacnipenenenne 0TBETOB PeCIOHICHTOB
4es/% ONpOIIEHHBIX MOJTydaTese CONUaNbHbIX yCIyT
B oTeneHusx LlenTpa
OIIIT u PIT OIIBH 000 Bce onpomeHHbie
48 yer. 50 uen. 50 ver. 148 yen.

BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %

Ha 37 77 8 16 22 44 67 45

Her 11 23 42 84 28 56 81 55
45% onpolIeHHBIX MoJiyyaTejeili NpPH MNOCEelleHMH OpPraHu3aluu

oOpamanauch K uHGOpMannu, pa3MelieHHOH HA HHPOPMAMOHHBIX CTEHIAX B
NOMeIIEeHUAX OPraHu3aluu.
B Ttabmmme 3 mpencraBiIeHO pacmpesieieHHe OTBETOB PECHOHIEHTOB,

KOTOpPBIEC MPHU MOCCIICHUH OpraHu3auy odpamaiuch K HHGOpPMaIlUh Ha CTEHIAX,
Ha BOMPOC: «Yoosremsopennvt au Bt noinomoti u docmynnocmsio uHgopmayuu o
O0esIMeNbHOCU  OP2AHU3AYULU, DPASMEWEHHOU HA UHOOPMAYUOHHBIX CMEHOAX 8
nomeuwjeHusx? »

Ta6numa 3
PacnipeneneHue 0TBETOB PECIIOHAEHTOB
yei1/% ONpOIIEHHBIX MMOJIydaTened COalbHbIX YCIyT
B oTAeneHusx LlenTpa
OIIIT u PIT OIIBH 000 Bce onpomennsie
37 yenn. 8 yer. 22 yer. 67 uenn.

BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %

Ja 37 100 7 88 21 95 65 97

Her 0 0 1 12 1 5 2 3
97%  ompomeHHBIX  MoJyYaTeslel  CONMAJIBLHBIX  ycayr/pador

YAOBJIETBOPEHbI MOJHOTON U JOCTYNHOCTHIO HHpopManuu o padore LlenTpa,
pa3sMelieHHON HA HHGOPMAIMOHHBIX CTEHAaX.

Ha paumarpamme 1 mnokazaHa [ods MOJdydarelied CONUAIbHBIX — YCIYT,
YIOBJIETBOPEHHBIX MOJHOTOW M JOCTYMHOCTHIO MH(popmaruu o pabore llentpa,
pa3MelnieHHOoN Ha MHPOPMAITMOHHBIX CTEH IAX.



Huarpamma 1
,D,OJ'IFI pecnoHAEHTOB, YA0BNETBOPEHHDbIX NOJIHOTOMN U AOCTYNHOCTbIO
nHpopmauum o pabote LleHTpa, pasmeLLeHHOM Ha CTeHAAX yYpeXKaeHUs

100%
80%

60%

97% 100% 95%
40% 88%

20%

0%
Bce onpolweHHble onnupPn ONBH oooa
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2. lloka3aTenb «YI0BJIETBOPEHHOCTb MOJy4YaTeeil CONMAIBHBIX YCIYT
MOJIHOTOM M JAOCTYNHOCTHI0O MH(MOPMALUM O JAEATEJbHOCTH OPraHU3ALMU,
Pa3MelleHHOo HAa opuLHAIBLHOM caiiTe, B rpynne « BKonrakre».

B Tabmuune 4 mnpencraBlieHO pacHpelelieHue OTBETOB OIPOIIECHHBIX
noJiy4aresield COUMaIbHbIX YCIYT Ha Bonpoc «llonvzosanucs au Bul oghuyuanvrvim
caumom opearuzayuu, omkpvimou epynnoiu «BKowmaxmey, umobwvl nonyyums

ungopmayuio o ee OeasmenbHOCmu? ».
Tabnuua 4

Pacnpenenenue oTBETOB PECIIOHIEHTOB
yei1/% ONpPOIIEHHBIX MOJIydaTened COalbHbIX YCIyT
B oTAeneHusx LlenTpa

OIIIT u PIT OIIGH 000 Bce ompoieHHbie
48 gen. 50 gem. 50 gem. 148 gen.
BapuaHTs! 0TBETOB Yen % | Yen % Yen % Yen %
Ja 36 75 24 48 22 44 82 55
Her 12 25 26 52 28 56 66 45

55% onpoumeHHBIX MOJy4YaTedeldl COHHAJBHBIX YCJIYT MOJb3YHOTCS
caiitoM opranusauum, rpynmnoii «BKoHTrakTe», 4YTO00BI NOJYYHUTH
HHGPOpPMALHIO 0 €€ 1eATeJIbHOCTH.

B Ttabmmue 5 mpencraBieHO pachpeiielieHue OTBETOB PECHOHIEHTOB,
KOTOpbIE TMOJBb3YIOTCA HWH(MOpManueld Ha calTe y4pexKIeHUss W B TpymIe
«BKonTtakrte», Ha Bonpoc: «Yoosremesopenst 1u Boi omkpvimocmuio, noiHOmMouU u
O00CMYNHOCMbIO UHPOpMaYUU O 0eamerbHOCIU OP2AHU3AYUL, PA3MEWEHHOU Ha ee
ouyuanvHom catime, 8 omxpvimotu cpynne «BKoumaxme» 6 ungopmayuonuo-
MeneKoOMMYHUKAYUOHHOU cemu « Mnmepnem»?»




Tabnuua 5

PacnipenieneHre 0TBETOB PECIIOHICHTOB
4en/% ONpOIIEHHBIX MOJTydaTese CONUanbHbIX yCIyT
B orneneHusax llenrpa

OIIIT u PIT OIIBH 0001 Bce onpoiieHssie
36 uer. 24 4en. 22 yern. 82 uen.
Bapuantsl oTBeTOB Yen % Uen % UYen % Uen %
Ha 36 100 24 100 22 100 82 100
Her 0 0 0 0 0 0 0 0

100%  ompomieHHBIX  MoJy4YaTesiell  CONMAJBHBLIX  yCJayr/paéor
YAOBJIETBOPEHBbI MOJHOTON U JOCTYNHOCTHI0O HHpopManun o padore Llenrpa,
pa3MenIeHHO HA opUIHAIBHOM caiiTe U B rpynne «BKonrakrey.

Ha AuarpamMmce 2 MOKa3aHbI JAaHHBIC II0 3TOMY IIOKAa3aTCJIIO.
Juarpamma 2

[ona pecnoHAEeHTOB, YA0BAETBOPEHHbIX NMOJHOTOM U AOCTYMHOCTbIO
nHpopmaumnm, pasmeLeHHOM Ha canTe yupexxaeHuns u B rpynne "BKoHTakTe"
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3. Moka3zatenb «YI0BJIE€TBOPEHHOCTh TOJy4YaTesdeidl COUMAJBHBIX YCJIYT
A00POKEJIATEJILHOCTHI0 U BEKJIMBOCTHI0O PAa0OTHHKOB, 00eCHeYrBAOLINX
NePBUYHBIA KOHTAKT W  uHHPOpMHpPOBaHMe 00 yciayrax ImpH
HeNmoCpeJCTBEHHOM 00pallleHNH B OPraHU3aluI0 WIN NPH Bbie3/ie M0 MeCTy
JKUTEJbCTBA CEMbH.

B Tabmmme 6 mpemcraBieHO paclpeielieHHe OTBETOB  OINPOIICHHBIX
nojyyareined COIMaIbHBIX YCIAYyT Ha BONpoc «Yooseremeopenvt au Boi
000p0dICENAMENLHOCIBIO U BEAHCIUBOCMBbIO  PAOOMHUKO8,  06ecnedusaouux
nepeuunvlli. KOHmakm ¢ Bawmu u ungopmuposanue 06 yciayeax npu
HenocpeoCmeeHHoM O00paweHuy 6 Op2aHu3ayuro ulu npu eviesoe No Mecmy
AHCUMENTLCMBA CEMbU? »




Tabnuua 6

KomnmnuaectBo/% omnpoiieHHbIX MoaydyaTeneil cColuaibHbIX YCIYT B
oraenenusax LlenTpa
OIIT u PIT OIIbH 000 Bce onpoiiennbie
48 uen. 50 yer. 50 yer. 148 gen.
BapuanTbl oTBETOB Yen % Yen % Yen % Yen %
Ja 47 98 50 100 50 100 147 99
Her 1 2 0 0 0 0 1 1
99% nojy4JareJei COIUATBbHBIX yeayr YI0BJ1€TBOPEHbI

H00POKeIATEJbHOCTBI0 U BEXKJINBOCTHIO Pa0OTHMKOB, O0ecredHBAKOLIUX
nepBUYHBbIN KOHTAaKT Hu uHopMuUpoBaHHUe 00  ycayrax npu
HEeNmoCpeJCTBEHHOM OOpallleHHH B OPraHM3aluI0 WM NPHU Bbie3de M0 MeCTY
JKHTEJIbLCTBA CEMbH.

Ha nuarpamme 3 nmokas3aHbl JaHHBIE IO 3TOMY MOKA3ATENIO.
Huarpamma 3

[ons pecnoHAeHTOB, yA0BNETBOPEHHbIX 06pOXKeNnaTeNbHOCTbIO U
BEX/IMBOCTbO PabOTHMKOB, 06ecneynBaroLLMX NEPBUYHBIN KOHTAKT U
nHpopmmpoBaHume ob ycayrax
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4. Tloka3zaTteab «YI0BJETBOPEHHOCThb TMOJy4YaTejeil COUMAJbHBIX YCJIYT
A00POKEJATEJIBHOCTBI0 W BEXJIHUBOCTHI0 Pa00OTHMKOB OpPraHM3aluM,
o0ecneYnBaOIINX HEMOCPEICTBEHHOE OKA3aHUe CONMATBHBIX YCJIYD)

B Tabnuwme 7 mpeAcTaBiieHO paclpelneiicHHEe OTBETOB  OMPOIICHHBIX
nojyyareyied COIMaJbHBIX YCIyr Ha Bompoc «Yooseremeopenvt au Boi
000p0IICENAMENLHOCIIBIO U BEICIUBOCBIO  PADOMHUKOS — Op2aHU3AYUL,
0becneyusarwux HenoCpeOCmeeHHoOe OKA3AHUe COYUAIbHBIX YCIye (CReyuaiucmol
no coyuanvbHol pabome, ncuxonoau)? »




Tabmumna 7

KonnuectBo/% OmpoieHHBIX Modyvareneil cConuanbHbIX YCIYT B
otaeneHusx Llenrpa
OIIIT u PIT OIIbH 000 Bce onpoiiennbie
48 gen. 50 yer. 50 yer. 148 gen.
BapuanTbl oTBETOB Yen % Yen % Yen % Yen %
Ja 48 100 50 100 49 98 147 99
Her 0 0 0 0 1 2 1 1

99%  pecrnoHJAeHTOB Y/IOBJIETBOPEHbI 100pPOKeIATEIbHOCTHI0 U
BEKJINBOCTLIO padOTHUKOB OpPraHu3aIuu, o0ecnmeunBaOIINX
HeNmoCpeCTBEHHOE OKA3aHHe YCJIYT.

Ha AuarpamMmce 4 moka3aHbl JAaHHBIC II0 3TOMY IIOKA3aTCJIIO.
Huarpamma 4

[ona onpoLueHHbIX NoayyaTenel coumanbHbiX YCAYT, yA0BAETBOPEHHbIX
006pOXKeNaTeNbHOCTbIO U BEXANBOCTbIO PaboTHUKOB LieHTpa,
obecneymBatloLMX HEMOCPEACTBEHHOE OKa3aHue ycayr
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5. llokazarenb «YHAOBJIETBOPEHHOCTh MOJIy4aTeJded COUMAJBHBIX YCJIYT
A00pOKeJIATeTLHOCTHI) M BEXKJIMBOCTHI0 PAa0OTHUKOB OpPraHuU3alMu, ¢
KOTOPbIMH B3aUMO/AECTBOBAJIU B IUCTAHUMOHHOMI dopme»

B Tabnmune 8 mpencrtaBieHo pacmpeeneHne OTBETOB PECIOHICHTOB Ha
Bonpoc «[lonv3osanuce nu Bol kakumu-1ub60 OUCMAHYUOHHBIMU CHOCOOAMU
83AUMOO0eUCMBUsL ¢ Opeanuzayuell (meneg)oH, 21eKmpoHHAs NOYMA, IJIeKMPOHHbILL
cepsuc Ha caume)?»

Tabmuma 8
KonnuaectBo/% omnpoiieHHBIX MoaydyaTeneil coluaibHbIX YCIYT B
ornenenusx Llenrpa
OIIII u PII OIIBH 000/ Bce onpomieHHsie
48 gen. 50 gem. 50 gem. 148 gen.
BapuanTs! 0TBETOB Yen % Yen % Yen % Yen %
Jla 42 88 40 80 41 82 123 83
Her 6 13 10 20 9 18 25 17

83% omnpomeHHbLIX TMOJb30BAJNCH JUCTAHIIMOHHBIMHM CIOCO0AMM
B3aUMOJACHCTBHSA C OPraHu3aluen.




B Tabmunie 9 mnpencraBieHO pacmpeseNieHHe OTBETOB PECTIOHIICHTOB,
KOTOpPBIE TIOJIb30BAIMCH JAUCTAHIIMOHHBIMUA CIIOCOOAMH  B3aWMOJICHCTBHSI  C
OopraHu3alden, Ha BOMpoC «YoosnemeopeHnvl 1u Bbl 00bposiceramenbHOCmblo U
BEIAHCIUBOCMBIO PAOOMHUKOS OP2AHU3AYUU, C KOMOPLIMU 63AUMOOEUCEO8aNlU 8
oucmaHyuoHHou Gopme (no menegony, no 31eKMpPOHHOU noyme, C NOMOUbIO
91€KMPOHHBIX CEPBUCO8)? »

Tabnuma 9
KonndectBo/% onpoIeHHbIX MoJTydaTesieid CONUaibHbIX YCIYT B
oraenenusax LlenTpa
OIIIT u PIT OIIbH 0001 Bce onpoiiennsie
42 yer. 40 yer. 41 yen. 123 yen.
BapuanTs! 0TBETOB Uen % Yen % Yen % Yen %
Jla 42 100 40 100 41 100 123 100
Her 0 0 0 0 0 0 0 0

Bce ONpPOIICHHbIE MOJIy4aTeJIn COLMATBHBIX ycayr/pador
YIOBJIETBOPEHBbI 100pP0KeJIATEJbHOCTBI0) M  BENKJINBOCTHIO PadOTHUKOB
OpPraHM3alnuyu NPU B3aUMOAECTBUM B IMCTAHIIMOHHOH (hopme.

Ha AuarpamMmce 5 ToKa3aHbI JAaHHBIC II0 3TOMY IIOKAa3aTCJIIO.
Huarpamma 5

Jons onpoleHHbIX nosyYyaTener CounanbHbIX YCYT, YA0BAETBOPEHHbIX
[00poXKeNnaTeNbHOCTbIO U BEXAUBOCTbIO PaboTHMKOB LleHTpa, c KoTopbimu
B3aMMO/eNCcTBOBaAM B ANCTAHLUNMOHHON popme
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6. Iloka3zaTenb «YAOBJIETBOPEHHOCTh MOJIyYaTeJded CONMAJBHBIX YCJIYT
KOM(OPTHOCTHIO YCJIOBHUI NPEIOCTABJECHHUA YCIAYI B OPraHU3aLMID).

B Tabmuue 10 npencraBiieHo paciipesielieHe OTBETOB ONPOUIEHHBIX MOJydaTenei
COLMAJIBHBIX YCIYI Ha BoIpoc «Yooeremeopenwvi au Boi kxomghopmmuocmuio
YCO8ULL NpedoCmasienus yciye 8 Op2aHusayuu (Haiuyue KOMEQOPMHOU 30Hbl
0JHCUOAHUS, NOHAMHOCMb HABULAYUU 6 NOMEeWjeHUU; Hamuyue u OO0CMYNHOCHb
CAHUMAPHO-CUSUECHUYECKUX — NOMeWeHUll;  YO08IemBopumenbHoe  CaHumapHoe
coCmosHue nomeweHull; O0CMYNHOCMb 3aNUCU HA NOJYYeHUe YCIy2u)?»



Taomauua 10

KonnuaectBo/% omnpoiieHHbIX ModydyaTeneil cColuaibHbIX YCIYT B
oraenenusax LlenTpa
OIIT u PIT OIIBH 000 Bce onpoiiennbie
48 uen. 50 yer. 50 yer. 148 gexn.
BapuaHTbl 0TBETOB Yen % Yen % Yen % Yen %
Jla 46 96 41 82 45 90 132 90
Het 2 4 9 18 5 10 16 10
90%  omnpomeHHBLIX  MOJy4YaTeJell  CONHAILHBIX  YCIAYr  CYHTAIOT

KOM(l)OpTHLIMI/I ycja0BUA NMPEAOCTABJICHUA YCIYI' B OpraHu3anuu. HGKOM(l)OpTHBIMI/I

YCIOBUAMU CUHUTAIOT 14 YCJIIOBCK, 3aIlOJTHUBIINX AHKCTBI B OTACICHHUAX L[eHTpa 10

aapecy: ya. Komcomonbckas, 1. 4 1 2 yenoBeka CUMTAIOT HEKOM(POPTHBIMU yCIIOBUS Ha
OHrensca, 61. B cBOMX NpeaokeHUsIX PECHOHIEHTHl MPOCIT MOCTAaBUTh B KOPUIOpax

KyJep, KopeaBromMaT, 00eceunTh HATMYME MblIIa U TyaJeTHOW OyMaru B TyaJeTe.

OTACICHUAM.
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Ha pmarpamme 6 mokasaHbl [JaHHBIE IO STOMY IIOKa3aTeNIO B pas3pese IO

Juarpamma 6

[ona onpolueHHbIX NoayyaTenel coumanbHbIX YCAYT, YA0BAETBOPEHHbIX
KOM®OPTHOCTbIO YCIOBUIA NPEeAO0CTaBNEHUA YC/IYT B OpraHmn3auum

90%

Bce onpoleHHble

7. Tloka3zareib

HMCHOINUX Ipynny HHBAJIMAHOCTH WIM JIHI,

96%

onnwpen

82%

OnBH

YposneTtBopeHbl

90%

0oooj

«Y10BJIETBOPEHHOCTH TMOJIy4aTeJed COUMAJBbHBIX YCJYT,
NPeACTABJISIIOIIUX MX

HHTEPECHI, JOCTYITHOCTBHIO IIPEIOCTABJICHUA YCIYT IIST HHBAJIUA0B).

B Tabmmie 11 npencraBieHo pacrpeiesieHne OTBETOB OMPOIIEHHBIX TMOydaTeseit
COLIMAJIBHBIX YCIYr Ha Bompoc «HMmeeme au Buvl (unu auyo, npedcmasumenem
KOmopoz2o Bui aens1emecs) ycmanogiennyio epynny uHeaauoHoCmu? »

Tabmuma 11

KomnuectBo/% OIIPOIICHHBIX nonyaneneﬁ COIIMAJIBHBIX YCJIYT B

otaenenusax Llentpa

OIIIT u PIT OIIBGH 000 Bce omnpoiieHHbie
48 gen. 50 ger. 50 gerr. 148 gen.
BapuanTs! 0TBETOB Yen % Yen % Yen % Yen %
Ja 32 67 4 8 15 30 51 24
Her 16 33 46 92 35 70 97 66

9



24% onpouIeHHBIX PECMOHIEHTOB HWMET HHBAJHIHOCTH WJIH SIBJISIIOTCS
npeIcTABUTEEM pedeHKa-HHBAJIM/IA.

B tabnume 12 mnpencraBieHo pacmpenesieHHe OTBETOB  OINMPOIIEHHBIX

nojyyareined COIUaIbHBIX YCIyr Ha Bompoc «Yooseremeopenvt 1au Boi

00CMYNHOCMbIO NPEOOCMABIEHUS YCAYe O UHBAUO08 8 OPSAHUIAYUU? Y
Tabnuna 12

KomnunuectBo/% omnpoiieHHbIX NodydyaTeneil ColuaibHbIX YCIYT B
oraenenusax Llentpa
OIIT u PIT OIIBH 000 Bce onpoiiennbie
32 yer. 4 yer. 15 gen. 51 yen.
BapuaHTb1 0TBETOB Yen % Yen % Yen % Yen %
Ja 32 100 3 75 15 100 50 98
Her 0 0 1 25 0 0 1 0

98% oOmNpolIeHHBIX YAOBJIETBOPEHbI JOCTYIHOCTHI) MPEIOCTABJICHHUS
YCJYT AJisl HHBAJIM/IOB.

Ha nuarpamme 7 moka3aHbl JaHHBIE IO 3TOMY MTOKA3aTelto.
Huarpamma 7

,D,O}'IFI OMNpPOLWEHHDbIX nonyaneneﬁ coumnanbHbIX YCNyr, yAOBAETBOPEHHDbIX
AOCTYNHOCTbIO NpeaoCTtaBnEHUA yCayTr ANnAa MHBaINA40B
100%
80%

60%

98% 100% 100%
40% 75%
20%
0%
Bce onpolweHHble onnupPn OnBH 000/
Y[,0BNeTBOPEHDI

8. Ioka3aTenb «YI0BJETBOPEHHOCTH IMoOJIy4YaTeeil COHAIBLHBIX YCJIYT, B
1EJIOM YCJIOBHUSIMHU OKA3aHUS YCJIYT B OPraHU3alumn».

B Ttabmune 13 mpeacTaBiieHO paclpeiielieHue OTBETOB  OINPOIICHHBIX
HoJTyyaTesied COIMANbHBIX YCIYr Ha BONpoC «Yooeremeopenvl au Bul 6 yenom
VCIOBUAMU OKA3AHUSL YCIYe 8 OP2AHUZAYUU? »

Tabmuma 13
KonnuaectBo/% omnpoiieHHBIX MoaydyaTeneil coluaibHbIX YCIYT B
ornenenusx Llenrpa
OIIII u PII OIIBH 000/ Bce onpomieHssie
48 uen. 50 yer. 50 yer. 148 yen.

BapuanTts! oTBETOB Yen % Yen % Yen % Yen %

Jla 47 98 49 98 49 98 145 98

Her 1 2 1 2 1 2 3 2
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98% omnpomeHHBLIX PECMOHAEHTOB, B MEJOM, YIAOBJIETBOPEHbI YCJIOBHSIMH
OKAa3aHHs YCJIYT B OPraHu3ammm.

B AuarpamMme 8 IMPCACTABJICHBI JAHHBIC I1I0 3TOMY ITIOKA3aTCJIIO.
Huarpamma 8

[lona onpoLueHHbIX NoayyaTenel coumanbHbIX YCAYr, yA0BAETBOPEHHbIX
YCNOBUAMM OKa3aHMA yCayr

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

98% 98% 98% 98%

Bce onpoleHHble onnukPnN OlBH ooo4

[a

KocBeHHbIM moka3zareiieM  yIOBJIECTBOPEHHOCTH TpPaXJAaH KadeCTBOM
YCIIOBHMA OKa3aHWsI YCIyT SBISIOTCS TIOJIOKHUTENBHBIC OTBETHI Ha Bompoc 12
«l'omosvt U Bul pexomenoosamv OAHHYIO OpPSAHUZAYUIO POOCMBEHHUKAM U
3HAKOMBIM ? .

B Ttabmuue 14 mnpeacTaBlieHO pacHpelelieHHe OTBETOB OIPOIICHHBIX
MOJIyYaTeJerd COUAIIBHBIX YCIYT Ha 3TOT BOMPOC.

Tabnuma 14
KonnuectBo/% omnpoiieHHbIX NoaydyaTeneil ColuaibHbIX YCIYT B
ornenenusx Llentpa
OIIIT u PIT OIIBH 000 Bce onpomeHHbie
48 yen. 50 yer. 50 yer. 148 yeu.
BapuaHTsl 0TBETOB Yen % Yen % Yen % Yen %
Ha 48 100 50 100 50 100 148 100
Her 0 0 0 0 0 0 0 0

100% omnpomueHHBIX MOJy4YaTesieil coOlHATbHBIX YCJIYT TTOCOBETOBAIN ObI
CBOMM 3HAKOMBIM, POJICTBEHHHKaM oOpaTuthcs B LleHTp 3a monydeHHeM
COITMAIBHBIX YCIIYT, YTO SBIISICTCSI KOCBEHHBIM MPU3HAKOM HX YJOBIECTBOPEHHOCTH
COIMAJIBHBIM 00CTy)kKMBaHusM B LleHTpe.

Ha amarpamme 9 mokazana j0Ji1 OMPOIICHHBIX TOJydaTeIeh COIMATbHBIX
YCIIYT TIO YUYPEXKICHUIO B II€JIOM M MO OTAEICHHUSAM, KOTOPhIE TTOCOBETOBAIN ObI
CBOMM 3HAaKOMBIM, pPOJCTBEHHHKaM oOpaTuTbcsi B lleHTp 3a moaydeHuem
COIIMAIbHBIX YCIYT.
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

Huarpamma 9

,D,O!'IH OMNpPOLWEHHDbIX nonyaneneﬁ couuanbHbIX yCnyr, KOTopble NOCOBETOBAIN Obl
CBOUM 3HAaKOMbIM, POACTBEHHUKaAM O6paTMTbCﬂ B U,eHTp 3a noayvyeHnem
couuanbHbIX yCnyr

100% 100% 100% 100%

Bce onpolweHHble onnupPn OnBH 0004

PacnpenesieHue oTBeTOB moJiyyareseid COUAJBHBIX YCJIYI HA OTKPBITHIA
Bonpoc «Bamm mpeaokKeHHs M TOKEJAHUSI MO YJIYYIICHHI0 KadecTBa
MPeI0CTABJIAEMBIX YCJIYI».

[Tpennoxenus u moxkenanus Hamucaan 11% ompomeHabix (17 yemoBeka).

Crucok moskejIaHuil 1 MHCHHUI PCCIIOHICHTOB!

ciioBa OyarofapHocTH (BC€ X0poIio, cracu0o 3a padory) -9 4en.;
MOCTABUTH KyJep C BOJIOW— 3 Yell.;

MOCTaBUTH Ko(e- aBToMat — 1 yer.;

MBLJIO ¥ TYQJIETHYIO Oymary B TyajeT — 2 4el;

HaXOAWThCS OJIKE K IIEHTpY— | 4en.;

BO3MOXKHOCTH TPEOCTaBIIAThH IOKYMEHTHI 110 DJICKTPOHHOH mouTe- 1 uer.

12



Iloka3aTteqin  yI0BJIETBOPEHHOCTH

OIPONIEHHBIX

noJryyareJien
COLMATBHBIX YCJIYI KAaYeCTBOM OKAa3aHUs COLUAIBHBIX YCIYT

Tabmuna 15

Iloka3zarenn YA0BJIE€TBOPEHHOCTH

Ka4e€CTBOM OKa3aHUA COMUAJIBHBIX YCIYI'

B nesiom nmo
YUPeKIeHUI0

OIlIuPII

OIlIBH

0001

1.

Honsg momydarenedl cOUMANbHBIX YCIYT,
YIOBJIETBOPEHHBIX IMOJIHOTOH Hu
JIOCTYITHOCTBIO uHpOpMAIIH 0
JEATETFHOCTH OpraHU3alliy, pPa3MEIICHHON
Ha HH(POPMAITHOHHBIX CTEHIax B
noMenieHusx, (%) oT 4rcia OnpoIIeHHBIX

97%

100%

88%

95%

Honst monyuateneld  COIMANBHBIX  YCIYT,
YIIOBIIETBOPEHHBIX TIOJTHOTOM u
JIOCTYITHOCTBIO uHPOpMAITUH 0
JICATEIILHOCTA OPTraHW3allii, pPa3MEIICHHOM
HAa  OQUIMAIBLHOM  calTe, B  TIPyIIe
«BKonrakre», (%) OT unciia onpoIieHHbIX

100%

100%

100%

100%

Hons monydarenedl coOUMaNbHBIX YCIYT,
YIOBIETBOPEHHBIX  AOOPOKENATEIBHOCTHIO,
BEJIMBOCTHIO PpabOTHHKOB,
00ecreynBaOUINX MEPBUYHBIA KOHTAKT |
uHpopMUpOBaHHE 00  ycIyrax  IpH
HEIOoCpeICTBEHHOM oOpalieHun B
OpraHU3alMI0 WM NPH BBIE3AE IO MECTY
kutTenbcTBa  cembH, (%) OT  umcla
OIPOLICHHBIX

99%

98%

100%

100%

Hons monydarenedl coUUaNbHBIX —YCIYT,
YIIOBJIETBOPEHHBIX ~ JAOOPOXKENATeIbHOCTHIO,
BCXKJIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu,
00ecreynBaroIX HEIOCPEICTBEHHOE
OKa3aHMEe COLMANbHBIX ycuyr, (%) oT uncna
OIPOIIEHHBIX

99%

100%

100%

98%

Honsg mosydarenedl  coOUMaNbHBIX — YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO U
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3alMH, C
KOTOPBIMU B3aI/IMOI[eI\/'ICTBOB2U'II/I B
qucTaHnuoHHol  dopme, (%) ot umcna
OIPOIIEHHBIX

100%

100%

100%

100%

Honst momyuareneid COUMAIBHBIX  YCIIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHM  TPEJOCTaBIE€HUS  yCIyr B
opranuzaimu (%) OT yrcia ONPOLIEHHBIX

90%

96%

82%

90%

Hons monydarenell couManbHBIX — YCIYT,
AMEOIIUX rpymiry WHBAIIMTHOCTH,
YIOBJIETBOPEHHBIE JOCTYITHOCTBIO
NPEAOCTaBICHUS YCIYT I MHBANUA0B, (%)
OT YFCJIa OMPOIIEHHBIX

98%

100%

75%

100%

Hons monydarenedl couManbHBIX — YCHYT,
KOTOpBIE TOTOBBI PEKOMEHI0BATh
OpraHM3aIHMI0 POJACTBEHHUKAM W 3HAKOMBIM,
(%) OT umncIa ONPOIICHHBIX

100%

100%

100%

100%

Jonst momydateneld  COIMANBHBIX  YCIYT,
KOTOpPBIC  VYJOBJIETBOPEHHI B IICIIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OpraHU3allHy,
(%) oT uncia ONMPOIICHHBIX

98%

98%

98%

98%
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IToxa3zarenn YAOBJETBOPEHHOCTHA nonyane.ﬂeﬁ CONHAJIBHBIX YCIYT

Ka4e¢CTBOM yc.]'lOBI/Iﬁ OKa3aHMi COMAJbHBIX YCJIYI B IEJIOM 110 YIPECKICHUIO
Hwuarpamma 7

e T T N o7
(]

MHGOPMaLMK, Pa3MELLLEHHOW Ha CTEHAAX

Ao eTB 0D e OCT T Y Ay T | 00
0

MHPOPMaLMK, pa3meLLLeHHOM Ha caliTe 1 BKOHTaKTe

e T T N 55
(]

pPabOTHUKOB NPU NEPBUYHOM KOHTaKTe

e T T Y oo
(]

paboTHMKOB NPU HEMNOCPEACTBEHHOM OKa3aHUK yCayr

D A T | o0
(]

paboTHMKOB Npu 06paLLEeHUM B ANCTAHLMOHHOK dopme

e KT O N ©
0

npenocTtaBaeHnAa ycnayr

T A e N o5
()

MHBaIMAAM

B O B 1 N 00
(]

3HAaKOMbIM

Yaosnetsopenrocts 8 uenom ycnosuamw oxasarva yenyr [ 0s%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

IMoxka3aTeu y10BJ1€TBOPEHHOCTH NOJy4aTesieil COUATbHBIX YCJIYT

KA4eCTBOM YCJIOBHIl OKa3aHHMS COLHAJIBHBIX YCIyr B oTaenenusnx Llenrpa
Huarpamma 8

o v oo o m/
MHPOPMaLMK, pasMeLLLeHHOM Ha CTeHaax 00%
yAOBneTBOPEHHOCTb nonHOTOVI aifre 1 Broma —gg?
MHbOpMaLMK, pa3MeLLeHHOM Ha caiTe U BKOHTaKTe 5%
yAOBneTBopeHHOCTb AO6pO)KenaTen . _gg?
BEXK/IMBOCTbIO PabOTHMKOB MPU NEPBUYHOM KOHTaKTe 9%
BEXK/IMBOCTbIO PAaBOTHUKOB NPY HEMOCPEACTBEHHOM... Q
yAOBneTsopEHHOCTb A06pomenaTeanOCTb'o : _gg?
BEXK/IMBOCTbIO PaBOTHMKOB NPY 06PALLEHMUM B... 6
R
npeAocTaBAeHUA YyCyr 96%
yAOBneTsopEHHOCTb B R mOO%
MHBA/IMAAM 00%
e P, o R _gg?
3HaKOMbIM 6
&
(]

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mO004 mONnBH monnuen
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Iloka3zaTenn kavyecTBa YCJIOBUI OKa3aHUsI COMUAIBHBIX yeayr B 2023 roay

Taomuma 11

IToka3zarenn YAOBJIETBOPEHHOCTH

Ka4¢CTBOM OKa3aHUA CONUAJIBHBIX YCIYI'

1 kB.
2023

2 KB.
2023

3 kB.
2023

4 kB.
2023

JlunamMuka

1.

Honga mnonydarenedl CcoOUUANbHBIX YCHYT,
YAOBIETBOPEHHBIX ITOJIHOTOM u
JIOCTYITHOCTBIO uHpOpMaIHH 0
JIeATCTLHOCTH OPTaHU3aINH, Pa3MeIeHHON
Ha HH(POPMAITHOHHBIX CTEHaxX B
nomenieHusx, (%) oT 4rciia OnpoIIeHHBIX

100%

100%

91%

97%

IloBrlienue

Jons mosydatenel COIMUAIBHBIX YCIYT,
YIIOBIIETBOPEHHBIX TOJTHOTOM U
JIOCTYITHOCTHIO uHpOpMaIHH 0
JICSATEIIbHOCTA OPTaHU3aINH, PAa3MEIICHHON
Ha oQuIMATLHOM caiiTe, B TpyIIe
«BKonrakre», (%) OT unciia onpoIieHHbIX

100%

100%

98%

100%

IToBbi1IEHTE

Honsg mosydareneil COLMAIbHBIX YCIYT,
YIOBIETBOPEHHBIX JOOPOKENATETHHOCTHIO,
BEJIMBOCTHIO pabOTHHKOB,
00eCIevnBaONUX TEPBUYHBIA KOHTAKT H
uHpopMUpOBaHHE 00  yciyrax — IIpU
HETIOCPEACTBEHHOM oOpameHun B
OpraHM3aIMIO0 WM TPH BBIE3JE MO MECTY
kutTenbcTBa  ceMbu, (%) OT  ymcla
OIIPOIICHHBIX

100%

100%

99%

99%

bes
U3MEHEHUSI

Hons mnonydarenedl COUMAIBHBIX YCHYT,
YIOBJIETBOPEHHBIX J100POXKENTATEIBHOCTBIO,
BCXKJIIMBOCTBIO paGOTHI/IKOB OopraHu3anuu,
00eCcreYnBaroLIX HETOCPEACTBEHHOE
OKa3aHHEe COUUANBHBIX yciyT, (%) OT uucna
OIPOIIEHHBIX

100%

100%

99%

99%

bes
U3MEHEHUS

Hons mosydareneil COLMAIbHBIX YCIYT,
YIOBIETBOPEHHBIX JI00POXKEIATEITHBHOCTHIO
1 BEXKJIMBOCTHIO PAOOTHHUKOB OpPTraHU3allny,
C KOTOPBIMH  B3aUMOJICHCTBOBaIM B
qucTaHnnoHHou ¢dopme, (%) or uymcna
OMPOIICHHBIX

100%

100%

100%

100%

bes
N3MCHCHUA

Hons mosydareneil COLMAIBHBIX YCIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
YCIOBUH  TNPENOCTABICHUS  YCIyr B
opranuzaimu (%) OT yrcia ONPOLIEHHBIX

99%

99%

99%

90%

CHmxenue

Hons nosydareneil COUMAIbHBIX YCHYT,
UMEIOLINX rpynimy WHBAJIUIHOCTH,
YIOBJIETBOPEHHBIE JIOCTYITHOCTBIO
MIPEIOCTABIICHHS] YCIYyT Ui WHBAJIHJIOB,
(%) OT umncIa ONPOIICHHBIX

95%

100%

100%

98%

CHmxenune

Hons mnonydareneil COUMATIBHBIX YCHYT,
KOTOpbIE TOTOBBI PEKOMEHI0BaTh
OpTraHHU3aIHIO POJICTBEHHHKAM u
3HAKOMBIM, (%) OT YnCIa OMPOIIEHHBIX

99%

100%

99%

100%

IloBrIIenue

Hons monydateneld COLMANBHBIX YCIYT,
KOTOpBIE  yIOBJIETBOPEHHI B  IIEJIOM
YCIIOBUSIMHU OKa3aHus yCIIyT B
opranuszanmy, (%) OT 4ncia OmpoIIeHHBIX

100%

100%

99%

98%

CHixenue
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BLIBO)I])I o pe3yJibTaTaM MOHUTOPHUHI'A YAOBJICTBOPCHHOCTH nonyane.ﬂeﬁ
COUAJTBbHBIX YCJIYI' KAY€CTBOM yc.]IOBl/Iﬁ OKa3aHud yCjayr

AHanu3  pe3yiabTaTOB  MOHHMTOPHHTA  YJOBJIETBOPEHHOCTH  TOJydaTesei
COIIMAIBPHBIX YCIYr KadecTBOM yclioBuil okazanusi ycnyr B BY CO BO «THCIICu/l»
MO3BOJISIET CENATh CIIEAYIONIUE BBIBOIBI:

1. Jons rpaxnaaH, YIOBJIECTBOPEHHBIX pA3JIMYHBIMH AacleKTaMU KauecTBa YCJIOBUM

okazanus yciyr B Llentpe B 4 kBaptane coctaBmia ot 90 1o 100%.

2. 100% pecrnoHIEHTOB TOTOBBI PEKOMEHAOBATH YUPEKICHHE CBOUM POJICTBEHHUKAM U
3HAKOMBIM.

3. Ilokazatenu KadecTBa YCIOBHH OKa3aHUS COLMAIBHBIX YCAYr B IIEJIOM IIO
yUpEKICHHIO B 4 KBaprajie Ha CTa0MIbHO BEICOKOM ypoBHE (98 %).

4. Jlons monydareneil  CONMANBHBIX  YCIYT, YAOBIETBOPEHHBIX IOJMHOTOM U
JOCTYIMHOCTHIO HHpopMatu o padore LlenTpa, pazmenienHo# Ha WH(OPMAIMOHHBIX
creHaax coctaBwia 97%; pa3MmelieHHOW Ha caiiTe OopraHu3allid W B TpYIIe
«BKonTtakre» - 100%.

5. Jlonst modyvaremneil CONMaNbHBIX YCIIYT, YAOBICTBOPEHHBIX TOOPOKEIATEIEHOCTRIO U
BEXKIIMBOCTHIO paboTHHKOB LleHTpa cocraBmma 99 %.

6. Momns momydaTtenell CONUaNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIMA
cocrasuia 90%.

7. Hons momy4aTtened  COIMAIBHBIX  YCIYT, YIOBJIETBOPEHHBIX JOCTYMHOCTBHIO
MPEAOCTABJICHHS yCIyT 1Jis1 nHBaH0B — 98%.

Takum oOpa3zoM, pe3yjbTaThbl MOHMTOPUHIA CBHUAETEJIbCTBYIOT 0 BbICOKOM
KauyecTBe 0KA3aHUSA COIHAIBHBIX YCJIYT U BbINOJHIEMbIX PA00T B yUYpeKIeHUM.

Ha ocHOBAaHUM MHEHMH PECMOHJACHTOB MOKHO C(OPMYJIMPOBATH CJIEAYIOIIHE
Npea10KeHH s M0 MOBBINIEHUI0 KAYeCTBA 0KA3aHUS CONUATBLHBIX YCJIYT:

1. IIpomomxuth paboTy MO HHPOPMUPOBAHUIO HACEJNEHHUS M TMOIydarenen

COIMATBHBIX YCIYT O BUAAX YCIYT, MOPSAJIKE UX MOTYyUYCHHUS .

2. [TpogomxuTh paboTy MO CO3MaHUIO KOMQOPTHBIX  YCIOBHH IS

MIOJIy4aTeNe COLMAIBHBIX YCIIYT.
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