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1. O61mune monosxeHust.

1.1. Hacrosiuee Ilonoxenue o6 oTAeleHHH NPOPUIAKTHKE Ge3HAN30PHOCTH
HECOBEPINEHHONETHUX  OIOKETHOTO  YyUpPEeXKIESHMS  COLMANBHOIO  OOCTy)XKHBAHHA
Bonoroackoit o6nactu «TeppUTOpHABHEIN LEHTP COLMATHHON MOMOLIM CEMBE U JETIM»
(maneec — IlomoxeHue) sBNAETCA OCHOBHBIM paboYHM JOKYMEHTOM, B COOTBETCTBHMH
¢ KOTOPBIM OpraHusyercs paboTa oTaeneHu.

1.2. Hacrosmee ITonoxeHue pa3paGoTaHo B COOTBETCTBHH ¢ YCTaBOM GHOIKETHOTO
YUpeXJeHus couuankHoro obcmyxuBanus Bonoronckoit obnactu «TeppuTOpHAIBLHBINR
LEeHTP COLHANIBHON MOMOINM CEMbE U ACTAM» (fanee — yupexnenue), ¢ IloaoxeHnem
00 y4peKISHHH.

1.3.  Ornenenve  npodmmakTHKH  Oe3HaE30PHOCTH  HECOBEPIIEHHOJETHUX
(fanee - oTHeNeHHE) ABNACTCA  CTPYKTYDHBIM  TOADA3NENeHHEM  YUpE/KACHMS
U mnpeaHasHa4eHo Jyis paboThl € HeCOBEPIICHHOASTHHMU AEeThMM, HaXOASIIMMHCS
B COLMAIIBHO-0IIACHOM MOJIOKEHHH, X CEMbAMM, a TAKKe rpaXiaHaMH, IpU3HAHHBEIMH
HYXJAROIMMHCS B COLMAIBHOM 00CTyXMBaHUHU. JleATeNpHOCTE OT/IEIEHMS HampaBleHa
Ha BBUABJICHWE H TIPOBEJCHHE NPOGMIAKTHYECKOH PaGOTHI ¢ HAHHBIMM KATErOpHAMH
rpakiad, 0Ka3aH1e COUMANbHBIX YCAyT (NP NPU3HAHUH HYKAAIOUIMMUCA B COLMAILHOM
00CITy )KHBaHNU), HA 3aIIUTY NPaB K 3aKOHHbIX HHTEPECOB HECOBEPIICHHONETHHX.

1.4. Otaenenue co3maeTcs, peopraHi3yeTcsl M IMKBUAMPYETCS MIPHKA30M AupeKTopa
YIPEXKICHHA MO COINacoBaHuio ¢ JlenmapTamMeHTOM COUMANbHOM 3alMThl HACETEHUS
Bosoronckoit 06nacTu U OCYIIECTBIISET CBOI0 AEATENBHOCTh B MOPALKE, ONPELETECHHOM
YcrasoM o [lonoxernueM o6 yupexaenu, HacToamumM ITonoxeHneM.



1.5. B cBoeif nesTenpHOCTH OTIeNIeHUe PYKOBOLCTBYETCS:

- Koncruryuueit Poceuniickoit ®enepanuy;

- HamnonaneHo#H cTparterueii neiicteuil B MHTepecax AeTeii Ha 2017-2022 TOJIbI;

- KoHuenuuell rocynapcTBeHHOMN ceMelHONW MONUTHKH B Poccuiickoif Penepanun
Ha nepuon no 2025 rona;

- MepepanbbIM 3ak0HOM Poccuiickoit @enepanuu ot 28.12.2013 roma Ne 442-®3
«0O06 ocHOBax colMANbHOTO 00CITYKHUBAaHMS rpaxkaan B Poccuiickoit Meneparnumy;

- QegepansHBIM 3aK0HOM Poccuiickoit Denepanuu ot 24.07.1998 roma Ne 124-d3
«O6 0CcHOBHBIX rapaHTHsX IpaB peGeHxa B Poccuiickoit Genepariumy»;

- QenepaneHbIM 3ak0HOM Poccuiickoit ®enepanun ot 24.06.1999 roma Ne 120-®3
«O6 ocHOBaX cHCTeMBI TNpPOQMIAKTHKH O€3HAN30PHOCTH U MIPABOHAPYIIEHHH
HECOBEPUICHHOIETHHX Y,

- HHBIMH JeHCTBYIOIUMMHM HOPMAaTHBHBIMH TIPAaBOBBEIMH aKTaMH Poccuiickoit
denepannu;

- 3aKoHOM Boiorozackoii obnacta ot 01.12.2014 roma Ne 3492-03 «O Ilepeune
COLMANBHBIX YCIYr MO BHAAM COLHANBHBIX YCIYT, MPEACTABIAEMBIX MNOCTaBILHMKAMHU
COUHANIBHBIX yCiIyT B Bonoroackoit obmacru»;

- 3akoHOM Bonoroackoit o6macti ot 16.03.2015 roma Ne 3602-03 «06 oXpaHe
CEeMBH, MaTEpPUHCTBA, OTLIOBCTBA U AeTCTBa B Bomoroackoil o6nactu»;

- nocraHoBnenueM IlpaeutenscTBa Bonoroackoit obaactu or 05.12.2014 ropa
Ne 1090 «O6 yreepxnenns Ilopsizka IPEAOCTABIEHHS COUHANBHEIX  YCIIYT
TOCTaBIIMKaMH COLHAIBHEBIX YCITYI»;

- HHBIMH  JeHCTBYIOIIMMH HOPMATHBHBIMH IIPDAaBOBLIMH  aKTAMH  OpPraHOB
rocy1apcTBEHHON BracTH Bonoroackoii obnacty;

- IpUKa3oM [lemapraMeHTa COIHAJIBHON 3alIMTEl HaceleHUs Bomoroackoil obnactu
0T 26.12.2014 rona Ne 594 «O6 yTBepIeHUH CTAHAAPTOB COUUANBHBIX YCITYI»;

- npuKa3oM [lenapraMeHTa couManbHON 3alIUTHEI HaceneHus Bonoroackoif obnactu
ot 11.04.2016 roma Ne 248 «O06 ytBepxnenuu [lopsaka omnpeneneHus WHAXBUAYANLHON
NOTPeOHOCTH B COLUANBHBIX YCIYTax»;

- NpHKa3oM JlemaprameHTa COLMANBHON 3alIMTEl HaceleHdus Bonoroackoil obnactu
ot 30.12.2016 roma Ne 1785 «OO0 yTBepkIeHHH MOACILHOH NPOTPaMMBI COLMANLHOTO
CONPOBOXKIEHHA CEMEN ¢ AEThEMH, B TOM YMCIIe 3aMeINaroIuX, B Bonoroackoil o6nactuy;

- DACIOPSXEHUAMH M JAPYTMMH IpHkazamu JlenapTaMeHTa COLHANBHOM 3allUTh
HaceneHns Bonoroackoit o6aactu;

- YcTaBoM yupeKaeHus;

- [TonoxenueM 06 yupeXaeHuH;

- HacToAMM IlonoxxenneM 06 oTxeNneHNH;

- TMpHKazaMu H  PacloOpDKEHHMsAMY  JOUPEKTOpa YUpPEeXKACHWA, YKa3aHHAMH
3aMecTHTelel nupekropa, [lpaBunaMu BHYTPEHHEro TPYAOBOIO PACIIOPANKA M APYTHMHU
MOKAJBHBIMU HOPMAaTHBHBIMH aKTAMH.

1.6. Ornmenenme ocymectBiser paboTy Ha TeppuTOpHH ropofa Bonormsr
u Bosorojckoro MysuuunansHoro paiiona Bonoronackoit o6nacty.

1.7. PaboTa oTmeneHns OCHOBBIBAaETCA Ha COONIOAEHMH MpaB HeN0BEKa U YBaKEHUH
AOCTOMHCTBA JINYHOCTH, HOCHT FYMAaHHBIM XapakTep U He [OIYCKAaeT YHK)KEHHS 4YeCTH
H IOCTOHHCTBA YeJIOBeKa.

1.8. PaboTa oTneneHus OCyIECTRBISETCS HA CEAYIOIUX IPUHIIANAX



- paBHbIH, CBOOOAHBIH JOCTYN TpakOaH K COLHMANBHOMY OOCIYXHBaHHUIO
BHE 3aBHCHMOCTH OT HX I10JIa, PACkl, BO3PACTA, HAIIMOHANBHOCTH, A3bIKA, IPOMCXOXKACHH,
MeCTa JKMTENBCTBR, OTHONIEHHWS K penuruu, yOexAeHW U NpUHAAIEKHOCTH
K O0HIECTBeHHBIM 00BeAMHEHNIM,

- 4JIPECHOCTD TIPEAOCTABNCHUS COLMATBHEIX YCITYT;

- TOOpOBONBHOCTE;

- KOHPHEHIHANBHOCTD.

2. OcHOBHBIE N1eAH, 321241 H GYHKIHH AeATEILHOCTH OTAeEHHS.

2.1. llenp neATeNLHOCTH OTHENEHHs — YIydlIEHHE YCJIOBHIl XU3HEAEITENBHOCTH
HECOBEPIIEHHOJICTHUX W WX ceMel, npodunakTiuka oOCTOATENRCTB, 00YCIOBIMBAOIIUX
HYX/a€MOCTb HECOBEPIIEHHOJETHUX B COLHAIBHOM OOCIYKHBAaHHH, BLISBICHHE
M yCTpaHEHHE IPHYMH, [OCIHYXKHBIIHX  OCHOBAaHHEM  yXYAUIEHHS  YCIOBHH
KUBHEIEATEIbHOCTH HECOBEPILISHHOJIETHHX, CHUIKEHHUS ux BO3MOXHOCTEH
CaMOCTOATENBHO 00CCIIEYHBATh CBOM OCHOBHEIE )KH3HEHHBIE MOTPEOHOCTH.

2.2. OcHOBHBIE 33]]a4H U PYHKIUH JEATEIBHOCTH OTACICHHS

2.2.]1. BriABneHME Ha TEPPUTOPHH, OOCIYXKHUBAEMOW YUpeKAEHHEM, COBMECTHO
C rocyJapCTBEHHBIMH, MYHHLUHUNAILHEIMH W  OOINECTBEHHBIMH  OpPraHH3al[UIMU
HEeCOBEPIICHHONETHUX, HaXOAAIIMXCS B COL{MANIEHO-OIIACHOM ITOJOXKEHHUH, a TaxKe ceMelt,
HECOBEPIICHHOJICTHHE YWIEHBI KOTOPHIX HYXKJAIOTCS B COLIHANIBHBIX yCIyTax.

2.2.2. Oprannzauus npueMa rpakAaH 1o BONpPocaM CONMANbHOM 3aIUTh] HaceIeHus,
OpTaHH3allHK HX COLMATILHOTO 00CITyKHBAHUA, COLHATBHOTO COTIPOBOXKICHHUS.

2.2.3. CopelicTBe B yIy4IIEHHHM COLHAIBHONC M MATEPUANBHOTO IIOJIOXKEHHS
HYXIAIOIIMAXCS TPKAAH Yepe3 BEINONHEHUE paboT (B YACTHOCTH, MO OCYLIECTBIEHHIO
MEepOTIPUATHIA NpodHITaKTHKH Oe3Ha30pHOCTH 5} OpaBOHApYIICHUH
HECOBEPIIECHHOJIETHUX) Ha BbIABUTEIBHOM U 3a9BHTENLHOH 0CHOBE:

2.2.3.1. OcymecTtBneHne obcnenoBaHuii MaTEpPHANBEHO-OLITOBOIO HONOKEHNA CeMeH,
BOCIMTHIBAIONIMX HECOBEPIIEHHONETHUX JAeTell, Mo 3ampocaM YUPEeKIACHHH CHCTEMBI
NPOQUIAKTHKY, APYTHX YUPEeXIEHHMI W HaCTHBIX JIML IUIA ONpPENENeHHs HyXIaeMOCTH
rpaXxaH B COUHAIBHOM O0CITYMBaHUH WITH COLHATEHOM COIPOBOXKICHHH.

2.2.3.2. Ilpupsatre Mep no npodunakTike Ge3HAN30PHOCTH HECOBEPIIEHHOIETHHX
W Opranusallid MHIUBHAYAIbHOH MpodunaxTuueckoii paGoThl B OTHOINEHHH
0e3HaJ30pHBIX  HECOBEPLUICHHOJCTHHX, HX POAMTENIE MAM MHBIX  3aKOHHBIX
NpefCTaBUTENICH, He UCIIOJNHAIIINX CBOMX 0043aHHOCTEH 0 BOCIUTAHHIO, COAEPKAHMIO
HECOBEPIIEHHONETHUX M (MJIM) OTPULATENLHO BIHSIONMIHX HA WX [OBEIeHHE
160 KECTOKO 0OpalaroIMXcs ¢ HUMM, B TOM 4HCIle MyTEM OPTaHW3alMH HX JOCYra,
Pa3BHTH TBOPYECKHX CIIOCOOHOCTEN HECOBEPLIEHHOIETHUX.

2.2.3.3. OkazaHue COAEHCTBUS pa)kJaHaM, B TOM YHCJI€ POIUTEIAM, ONEKYHaM,
UHBIM 33KOHHBIM IMIPEJCTABMTEIAM HECOBEPIIEHHONETHHX JeTel, B IPeNoCTABJIEHHH
IICHXOJIOTHYECKOIHA, [IEJAroTHYeCKOd,  HOPUANYECKOH, COLIMANBHOM  TIOMOIIH,
HE OTHOCALICHCA K COLMANBHBIM YCIyram (OCyLIECTBIEHHE COLUATLHOIO COMPOBOKAEHHUS
HYXIAIOIHXCA IPaXXaAaH WK ceMel, B T.4. 3aMeIaioInX).

2.2.3.4. Ilpusjedenne pasAMYHBIX TOCYIAaPCTBEHHBIX, MYHHIHMOANBHBIX OPraHOB
1 OOMIECTBEHHBIX OObeIMHEHHH K PENICHUIO BOIPOCOB NPOQUIAKTUKHE Ge3HAI30PHOCTH
HECOBEPILICHHONETHUX %8 OKa3aHus COLMANbHOM MTOMOIIH CEeMbSM
C HECOBEPUICHHOJIETHUMH [CTbMH, HaXOAAUMMMCA B TPYAHOH >KMU3HEHHOU CHTYallUH
WM COLMAILHO-0IIaCHOM TTONOKEHHH.



2.23.5. OcymecTpleHHe B3aUMOAEHCTBHA €O BCEMH CYOBEKTAMH CHCTEMBI
NpoQUNAKTHKH ~ O€3HAN30PHOCTH M NPaBOHAPYLIEHWH  HECOBEPHICHHOIETHHX
B COOTBETCTBHM C 3aKOHOJATENIBbCTBOM (B TOM 4HCie ITyTeM HH(OPMALHOHHOrO oOMeHa
CBEICHHAMH O CHTyallHAX B CE€MbAX C HECOBEPIICHHOJICTHHAMHM JAETbMH, Y4YacTHs
B MEKBEJJOMCTBEHHEIX peiiax).

2.2.3.6. Benenne yuéra cemeit u jerelf, OKazaBIIUXCA B TPYAHOH KM3HEHHOM
CUTYallMH K COLMAIBHO-OTIACHOM IOJIOKEHHH, HYKAAIOUMXCA B COLMAIBHOM TOMOIITH.

2.2.4. TlpemocraBieHHe COUMANBHEIX YCIYr B IONYCTalHOHApHOH  QopMe
COLIMANBHOTO OOCHY>KMBAHHSA, CPOYHBIX COLHMAIBHBIX YCIyr HECOBEpPLICHHOJIETHHM,
NPU3HAHHBIX HYXIAIOWHMHUCS B COLMANLHOM OOCHYXHBAHWM, W/UIH HAXOISIUIUXCH
B COLHANBHO-OIIACHOM IIONOXEHHMH, HAa OCHOBAaHMM NpOCk0 HECOBEPLIEHHONETHHX,
UX pOAMTEeNCH MIM MHBIX 3aKOHHBIX MpeAcTaBuTeNed, u60 N0 UHUIMATHBE
AOJUKHOCTHBIX JIML[ OPTaHOB M YYPEeXAEHHH CHCTeMBI NpoGHIaKTHKH Ge3Hag30pHOCTH
Y NpaBOHApYIIEHUH HEeCOBEPIIEHHOMETHHX:

2.2.4.1. CoumnanbHO-Meaaroru4eckrue yCayru:

- hopMupoBaHue NO3UTHBHEIX HHTEPEcOB (B TOM YHUCIe B cdepe gocyra);

- oOpraHM3anust gocyra (Npa3siHHKH, OSKCKYPCHM H [IPyTHe KYJIbTypHEIE
MEPOIPUATHS ).

2.2.4.2. CounanbHO-TPYLOBBIE YCAYIH:

- OKa3aHHe NOMOIIH B TPYIOYCTPOMICTBE.

2.2.4.3. CouuanbHO-NPaBOBBIE YCIIYTH:

- OKa3zaHHE [OMOUIH B O0GOPMIEHMH M BOCCTAHOBIIEHHM IOKYMEHTOB NONydaTeleH
COLMANIBHBIX YCIYT',

2.2.4.4. CpouHsle COLIMATBHEIE YCITYTH:

- obecnedenye OeCTTATHRIM FOPAYUM HHTAHHEM MM HaGopaMH NPOTYKTOB;

- o6ecnievenne oaex 10, 0GyBBIO U APYTUMHE NIpEAMETAMH IIEPBOH HEOOXOIUMOCTH;

- COIEHCTBHE B TIOJyUEHUH BPEMEHHOTO KHIIOTO NOMELICHHUS,

- COJCHCTBHE B TMOJyYeHHH IOPMAMYECKON MOMOLIM B LENSX 3alUThl [paB
H 3aKOHHBIX HHTEPECOB IT0Iy4YaTeNel COUMAIBHEIX YCIYT.

2.2.5. BHenpenne B TpPaKkTHKy paGoThI HOBBIX, 3()QPEKTHBHLIX (opM paboThI
C HECOBEPIIEHHOJIETHIMH U CEMBAMH C IETBMH.

2.2.6. PaboTa cO CTyeHTaMM CPeJHHX H BBICIIHX NPO(ECCHOHANBLHBIX Y4eOHBIX
3aBeLeHUI COOTBETCTBYIOUICTO MPOhHIIS.

2.2.77. ConeilictBe B (OPMHUPOBAHWUHM IMOJOKHUTEILHOTO OOIECTBEHHOIO MHEHHS
0 JeATENBHOCTH YUPEKIEHU, ero CIeHauCTOB.

2.2.8. HudopmupoBanue HaceneHHss 0 paboTe YUPEKUEHHS M CONEHCTBHE
B (OpMHpOBaHHM OOILECTBEHHOTO MHEHHS IO BONPOCAM IIPOBOAMMOHN COLMANLHOM
MONUTUKH, B  [IPUBJCYEHMH  BHHMAaHHs  OpraHOB  TOCYNApCTBEHHOM  BracTH
¥ O0ILECTBEHHOCTH K PEIIEHUIO COLIHANBHBIX NPOBIeM.

2.2.9. Ocymecrsrenue QyHKUMH 1O JENONPOM3BOACTBY, COTMACHO HOMEHKIATYpe
JleN U HHCTPYKIIUH T10 AeNONPOU3BOACTBY.

3. Opranmsanus cOuHATLHOTO 0GCTyKHBAHHUS, BLINOJIHEHHS paboT
(B 4aCTHOCTH, N0 OCYIIECTBJICHHIO COUUAILHOTO CONPOBOMIACHHU).
3.1. Otmenenne oKa3bIBAeT CONMANLHBIE YCIYTH M paboOThI HECOBEPIICHHONESTHHM
M TpaxjaHaM, TIPU3HAHHBIM  HYXIJAIOWIMMHCS B COLMANBHOM  TNOAJAEPXKKE,
B YCTAHOBJICHHOM HOPMaTHBHO-NPaBOBEIMH aKTaM# MIOPSIKE.



3.2. TocynapcTBeHHbIe ycnyry, paGoThl B I10IyCTalMOHAPHON (hopMe 06CITyKHBaHHS
B OTIACJICHMH OKa3bIBAOTCA B COOTBETCTBHM ¢ DemepansHbIM 3akoHoM Poccuiickoii
Genepauuu ot 28.12.2013 rona Ne 442-03 «O6 0cHOBaX coLMANbHOTO 0OCITYKUBAHHS
rpaxjad B Poccuiickoit ®enepannm», ITopsaxoM mpenoctaBieHus COUMANBHBIX YCIyr
NOCTABIIMKAMH COLMANIBHBIX YCIYT, YTBEPXKAEHHBIM ITOCTaHOBIeHHeM IIpaBHTenncTBa
Bonorozncxkoii o6nactu ot 05.12.2014 roga Ne 1090, DenepansHBIM 3aKOHOM Poccuiickoii
Qenepatmu ot 24.06.1999 rona Ne 120-®3 «O6 ocHoBax CHCTEMBI NPOGHIAKTHKH
0e3HAaN30PHOCTH M TIPABOHAPYIIEHHH HECOBEPLICHHOIETHAX», HOPMAaTHBHO-IPABOBBIMH
akTaMu Bosoroncko#i o6nact, kacarommxcs BONpocoB MPpodUIaKTHKY Ge3Haq30pHOCTH
U NpaBOHAPYIIEHUN HECCOBEPIIEHHONETHHX.

3.3. B oTaenenuu coumanbHble YCIyrd B IOIYCTAlMOHAapHOH (OpMe COLMANBHOro
00CIY)KUBaHU MOTYT TNpPEJOCTABIATHCS OECIUIATHO WM HA YCIOBHSX YACTHYHON /
TIOJIHOH OILTATEI, PaboTe! (COLUANEHOE COMPOBOKAEHHE) — GeCnIaTHo.

3.4. IlpenocrasicHue COIHMANBHBIX YCIYT INOMyYaTelsiM COLMANBHBIX YCIYT,
Haxo[UIIIUMCS H2 COHUHAILHOM OOCHY>XHBaHHM, OCYIIECTBIAETCS Ha OCHOBaHHH
PacTopsDKEHUS.  TUPEKTOpa  Y4pexkneHHd (YTBEpXKAaeTcs HA OCHOBAHHM pELIeHUs
Komucenn 1o omnpefeneHuio MHAMBHIYaNbHOH MOTPeGHOCTH B COLMANBHEIX YCIyrax,
CO3/aHHOH B YUPEXACHMH) B COOTBETCTBUH C pa3pabOTAaHHBIMHM U MOAIHUCAHHBIME
TIONTyYaTe/ieM COLMAIBHBIX YCIYr H AHPEKTOPOM YUpeKAeHHA HHIHBHAYalbHBIMU
IIpOrpaMMaMH IIPEAOCTABICHUS COIUATBHBIX YCIIyT.

CoupansHoe  CONMPOBOXKIEHHE  HYXKIAONMXCA  TpaXgaH  WIH  ceMeil,
B T.4. 3aMEIIAIOIIKUX, OCYIUIECTBISETCS HA OCHOBAHUM pellieHHs IIaTpOoHaXKHOro coBerTa,
CO3JJaHHOTO B yupexXaeHHH, Ui KoMuccuit mo aemaM HecoBepIIEHHONETHHX M 3aIlIUTE UX
npaB (AAMMHHCTpaumy ropoaa Bosnoras! uiu Bosoroackoro MyHHITMIANEHOTO paitoHa).

CusTHe ceMmelt M monydaTernel COLMANBHBIX YCIYT, HAXOAAIIMXCS HA COMMUATBHOM
OOCITy)XMBaHMM B OTAENIEHHH, C COMMAILHOTO OOC/Iy)KHBaHHS H COLMAJIBHOTO
CONpPOBOXKAEHHS OCYIIECTBNACTCS B YCTAaHOBJIEHHOM HOPMATHBHO-IIPABOBLIMH aKTaMU
MOPSAIKE.

3.5. Ha xaxayw ceMplo ¢ JETBMH, COCTOSILIYIO Ha COLHAILHOM o0cny>KNBaHHH
B OTHENEHUH, QOpMUpYyeETCa TUIHOE Aeno. [lopsanok GOpMHUPOBAHHA M BEIEHHMS JHYHBIX
AeTl ToJiyqareNedl COUHANIBHBIX YCIYT, COCTOAIIMX Ha Y4€Te B OTACICHHM, YTBEPKIEH
[IPUKA30M yUpexIeHHs.

Ha xaxnyr ceMplo ¢ JETBMH, COCTOSLIYIO Ha COLHAIBHOM CONPOBOXACHUH
B OTHENCHUH, (OPMHPYETCs MaKeT MOKYMEHTOB B COOTBETCTBUM C HOPMAaTHBHO-
NPaBOBLIMKH aKTaMd Bomoroackod o61acTH, KacarollHMUCH BOTPOCOB IPOQHIAKTHKH
6e3Han30pHOCTH M PABOHAPYIICHUI HECOBEPIICHHOIETHHX.

3.6. CBefieHns O nomy4aTessX COMHANBHBIX YCIYT, HAXOASIIMXCA HA OOCTY)KUBAHWH,
3aHOCATCA B uHQoOpManMoHHyH0 0a3y maHHeIXx «Oprasusanus  CONHAIBHOTO
obcmyxuBaHus Hacenenus» (OCOH).

Ceefenus 0 CeMbAX, HAXOMAIUXCSA B COLMATLHO-ONACHOM IOJOXKEHHH, 3aHOCATCA
B yH(popMaIMOHHYI0 6a3y nanusix «besnansopusie» (COIT).

3.7. B OTAENCHUH [POBOIUTCA TOCTOSHHBIN Y4&T, aHANU3 Pe3yIbTaTOB PeaNH3alHH
U KOPPEKTHPOBKA:

- WHIUBHAYJIBHBIX NMPOTIPaMM IPENOCTABICHUA COLMAIBHBIX YCJIYr MOdydaTeseit
COLHAJIBHBIX YCIIYT, HAXOAAIIMXCA HA COLMAIBHOM 00CITYKUBAHUH B OTJEIICHHU;

- MHIUBUAYaNbHBIX IUTAHOB palOTBl € CeMbell HIM HECOBEPLIEHHOJIETHHMH,
HaxOJAIIMXCSA HA COUMaIbHOM CONPOBOXKICHUH B OTAEIICHUH.



3.8. [IpemocTapyieHne CPOYHEIX COLMANBHBIX YCIYT MONYYaTENAM COUUATEHBIX yCIyr
OCYIIECTBIIAETCA B COOTBETCTBHH C IlopAIKOM MpenoCTaBIeHUS COLMAIBHBIX YCIyT
TMIOCTABIIMKAMH COIMAJIBHBIX YCIYT, YTBEPXIECHHBIM IOCTaHOBIEHHeM IlpaBHTeNbCTBa
Bonoroackoit o6mactu ot 05.12.2014 roga Ne 1090.

4. CTpykTypa oTae/IeHH.

4.1. CTpykrypa # INTATHaA YHCIEHHOCTh OTHEIEHMS IO IIpeACTABIEHHUIO
3aMECTHTEN JUPEKTOpa M 3aBEAYIOLIEro OTIENEHHEM YTBEPKIAETCS IUPEKTOPOM
YUpeKIOCHHA, HCXON4 U3  yCHoBHH W oco0eHHocTe  paGoThl  yupexeHus,
COTTacOBLIBACTCH ¢ JlenmapTaMeHTOM COLMANLHON 3al(UThl HaceneHWs Bosoronckoii
00JacT ¥ BKITIOYAECT:

- 3aBEIYIOIHMHA OTAeNneHHeM — | MITaTHAS QHHHUIA;

- CIENHAIHMCT 10 COLMANBHOH padoTe — 19 mraTHBIX eOUHHIIL.

4.2. HemnocpecTBeHHOE pPYKOBOACTBO paboToil  OTAENeHHsA OCYIIECTBIIACT
3aBCAYIOIIHH OTAENCHIEM, HA IOKHOCTE KOTOPOrO MPHUKA30M yUPeKAEHHs HA3HAYAETCH
MO0, HMEIollee BEICUICe TpodeccHoHansHoe o0pasoBanye, NPodeccHOHATBHYIO
NEPerIOATOTOBKY, COOTBETCTBYIOLIYIO HAaNpaBieHHIO paboThl, W CTax paboThl
II0 HAlPaBIEHHUIO NPOPECCHOHANBHON AeSTENLHOCTH He MeHee | roma, nubo cpenHee
npodeccHOHaNbHOE obpazoBaHue, npogecCHOHANTBHYIO NIEPENOATOTOBKY
10 HaNPaBJIEHHUIO NPOdECCHOHANBHOM AeSTENBHOCTH B CT2X paboThl He MeHee 3 Jer.

4.3. 3aBenylolMil OTHENCHMEM OCYWIECTBISET oblige pPYKOBOLCTBO paboToii
OTACJICHHs, HEIIOCPE/ICTBEHHO MOJUUHALTC TUPEKTOPY YUPEKIEHHU,

B mepwon BpeMeHHOro OTCYTCTBHMA  3aBEIYIONIETO  OTAGEHHEM (oTmyck,
KOMaHAMPOBKa, 00j1e3Hb U Ip.) ero 00S3aHHOCTH BO3MAralTCd HA JIMIO, HA3HAUYEHHOE
TIPHKa30M YYPEXJACHHS, KOTOpPOe IpHOOpeTaeT COOTBETCTBYIOLIME IIPaBa H HeceT
OTBETCTBEHHOCTE 32  HEHAJJIeXKalllee  HCIIOJIHEHHE  BO3JIOKEHHBIX HA  HEro
0093aHHOCTER.

4.4. CHoeuHaJlACTLI OTOENEHUS B CBOeH JeSTeNbHOCTH HENOCPEeACTBEHHO
NOJYMHAIOTCS 3aBEAYIOIIEMY OTAEICHHEM.

B nepuoxm BpeMEHHOI0 OTCYTCTBHS CHELHAIMCTA OTHENEHHS I10 xonaTaiicTBy
3aBEJYIOILEr0 OTAEIEHHEM €ro 00A3aHHOCTH BO3JAraloTCs HA JPYroro CHELUATHCTA
MPUKA30M JUPEKTOPA YUPESKICHUA.

4.5. Onpenenenne odbeMa H CPOKOB BBINOIHEHHS paboThl (XpoHOMETpax pabouero
BpEMEHH) pabOTHUKAaMKM  OTAENCHHS [POM3BOAUTCA  3aBEAYIOIIMM  OTeleHHeM
B COOTBETCTBHH C JOJDKHOCTHBIMHU OOSM3aHHOCTAMH PAOOTHHKOB OTIE/ICHU.

4.6. PabOTHHKH OTHENCHHS HA3HAYAIOTCS Ha JOKHOCTH H  OCBOGONKIAIOTCH
OT JOJDKHOCTH NPUKa30M YUPEKAEHH [0 MPEACTARICHHIO 3aBEAYIOINEro OTACIeHHEM.

4.7. PaboTHHAKaM OTIeNeHus BBIAAIOTCA CITyKeGHble YIOCTOBEPEHHUA.

5. Oprannzaunst paboThbl OTAeIEHHUS.
5.1. Opranusanuus paGoTsl OTHENEHHS OCYIIECTBIAECTCA B COOTBETCTBHH ¢ YCTaBOM,
TonoxenueM 06 ydpexIeHHH 1 OTe/eHNH, IIAHOM PaboThl YUPEXKICHHS.
5.2. OTneneHne opraHu3yeT H IPOBOIUT paboTy ¢ HAceeHHEM B COOTBETCTBHY C:
- IUTAHOM PabOTHI OTAEIEHHA Ha [OL;
- TNIaHOM 110 OTHENBHEIM MEPONIPHATHAM 110 YUPEKIACHHIO.



5.3. Tlnanel paGoThl OTHENEHHUS HA I'0OJ COCTABISIOTCS 3aBEYIOIUM OTHEJIEHHEM,
COrNIAacOBBIBAIOTCA € 3aMECTUTENEM JUPEKTOPAa U YTBEPXKIOAIOTCH JUPEKTOPOM
YUPEKICHUS.

5.4. Ilnanel pabGoTel OTHENEHUS SABISNIOTCA O00SM3aTENBHBIMU  OJI  HCHOJHEHUS
pabOTHUKAMM OTHENEeHHUS B paAMKax MX JODKHOCTHBIX 0053aHHOCTEHH.

6. IIpaBa oTaenenns.

Ornenenuio A0S BHINOJHEHHWS BO3NOXEHHBIX Ha HEro (YHKUMH NpefoCTaBiIeHO
IpaBo:

6.1. 3ampamvBare y rpaxmgaH, oOpaTHBIUMXCA B YyupeXIeHWe, MOJyyaTeneit
COUMANBHBIX YCIYT OTAENEHHUS, CTPYKTYPHBIX NIOAPa3JieleHHH yUpeXIeHHs, YIPEKICHHUI
u opraHusaumii ropoga Bonoras, Bosorojckoro MyHUIMIANBEHOTO — paiioHa
1 JApyrux pafioHoB Bomoroackoit obnactm (pm HeoOxomumocTH) HHGOpPMALHIO,
HEOOXOIUMYIO JUIS OCYIIECTBIeHHS QYHKIMI, BO3NOKEHHBIX HA OT/CTICHHE.

6.2. [laBaThb pa3bACHEHMS M PEKOMEHNALMH MONYYATENAM COLMANBHBIX YCIyT
YUpeXICHHS, TIpaxkaanaM, oOpaTHBIIMMCA B YyYpeXIeHHe, MO BONPOCAM OKa3aHUA
COMAIbHOW IIOMOIMHM U HOIJEPIKKH, COLMATBHOTO OOCTyKUBAHUS HACETEHHs, MOpPSAKe
U YCIIOBHAX HOJYyYEHHs COLMANBHLIX YCIYT (BBIONHEHUS paborT).

6.3. OcywmecTBIATb KOHTPONEL Hall JeATENBHOCTBIO CHEUHATMCTOB OTHENEHHA
B BOINpOCaX MOCTAHOBKH, NBHXXEHHS W CHATUA C Y4éTa ceMeil / OIPOCTKOB, COCTOSIMX
Ha COLMAIbHOM CONPOBOXACHMH, NMPOBEACHHUA PalbOThl ¢ MOJYYATENIMH COLMAIbHBIX
YCIIyT, BeleHUsl YYETHOH H OTYETHOH JOKYMEHTALMH, NONydeHus, 00paboTKu, mepenayu
U XpaHeHUs UHGOPMAITHH.

6.4. BHOCHTE TpEHNIOXKeHHs [0 YIYYIIEHMIO KadecTBa paboThl OTACNEHHS
U YYpEXKIEHHS B LIEJIOM.

6.5. 3HakOMHTBCA C OIaroJlapHOCTAMM/IPETEH3UAMH, Kaj00aMu M IPYyTHMH
JOKyMEHTAMM, COOEPXKAIlMMH OLIGHKY ero npodecCHOHANBHOU  JeATENLHOCTH
(Ipy HaNUYUM NpeTeH3ui U XKanob AaBaTh [0 HUM OOLICHEHU).

6.6. IlpaBa, npefocTaBleHHble OTACICHHIO, PEANU3yeT 3aBEAYIONUIMM OTHENCHUEM,
a Taxke pabOTHHMKH OTAENCHUA B COOTBETCTBHH C YCTAaHORJIEHHBIMH JOIKHOCTHBIMH
HHCTPYKUUSAMH.

7. BzauMojeiicTBHe oTACIEHHS.

7.1. OtneneHue B cBOoeH JeATETBHOCTH  OCYILECTBISET B3aUMOJENCTBHE
CO CTOPOHHUMH OpraHH3alUsIMH. .

7.1.1. Jlna BEHIIONHEHHS CBOMX (YHKUMH M peanusaluu TNPeAOCTABIEHHBIX NpaB
OTHeNieHHe B CBoed paboTe B3aUMOJEHCTBYeT CO CTOPOHHUMH OpTraHHM3alMIMH,
pacroioKeHHBIMH Ha TeppUTOpHH ropoga Bonorasl, Bonoroackoro MyHHIMIIATEHOIO
paiioHa H [pyrux paiionos Bonoroackoit obnactu (mpy HeoOGX0AMMOCTH):

- JleriapTaMeHTOM COLMaNbHON 3alUTHl HaceleHus Bomoroackoii obnact;

- Y4pexXIeHUIMH COLMaIbHON 3aIATEI HaceaeHusa Bosoroackoit o6nacTy;

- OprasaMi ONEKH H TIONMEYUTENLCTBA AJMUHUCTpalUMH ropoaa Boorasl
4 Bojioroackoro MyHHIMIANEHOTO paitoHa;

- YMBJ Poccun mo ropoxy Bomorne u Bonoroackomy paiioHy, opranom
10 KOHTPOJIO 332 060POTOM HApPKOTHYECKHX CPEICTB M NCHXOTPOIHBIX BEIIECTB ropoja

Bonoras! u Bonoroackoro paiioHa, yupexIeHHIMH YroJ0BHO-HCIONHUTENBHOMH CHCTEMBI
Bonoroacxkoii obnacTy;



- KomuccusmMu no aenam HecOBEpIIEHHONETHHX M 3alUMTE HX NPAB AIMUHHCTpALH
ropozia Bonorasl 1 Bonoroackoro MyHHIMIANEHOTO paiioHa;

- yupexJeHusIMH oOpa3oBaHus ropoga Bomorasl # Bosoroackoro MyHMUMIansHOro
panoHa;

-  yYpeXJeHHsSMH 3IpaBoOXpaHeHUd Tropoma Bomoramer u  Bosioromckoro
MYHUIMIIANTBHOTO paloHa;

- YYpPeXIEHHAMM KyJIbTYph, OHU3KYIBTYpEl U cropra ropoaa Bojormgsr
1 Bosoronckoro MyHHIMITaIBHOTO paiioHa;

- LlentpoM 3ansTocTH roposa Bonoras: v Bonorojckoro paiona;

- Ortaenennem IleHcuonnoro d¢onga mo ropoxy Bosorne u Bosoroackomy
paiiony;

- UOHC Ne 11 no Bonoroxackoii o6nacts.

IIporienypa B3aUMOOEHCTBHUS C BBILIEYKA3aHHBIMH OpPraHaMH W OPraHH3aIMiIMH
ompepensercs  PermamMeHTOM — MeXBEIOMCTBEHHOTO  B3aUMOEHCTBHAL B  cdepe
COLMANBPHOro  OOCIY)KMBAHHUS, YTBEPXKICHHHIM IMOCTaHOBNeHueM IIpaBHTeNbCTBA
Bonoroackoii obmactu ot 31.10.2014 roma Ne 978, cOOTBETCTBYIOIMMM AOTOBOPAMH
HIIH COTNTALIEHNAMM O NOpAIKe, YCIIOBUAX H MIPABUIIaX B3aUMOJCHCTBHSL.

7.1.2. B npezpenax cBoell KOMIETEHIIUH OTHEICHME OCYIIECTBINET B3aUMOECTBHE
C WHBIMH TOCYAapCTBEHHBIMH YUPESKACHUAMH, YUPSXKACHHSAMH pa3IHYHBIX (OpM
COOCTBEHHOCTH, o0IIeCTBEHHBIMH, GIIaroTBOPUTENBHBIMH, PEeNTUrHO3HBIMU
OpraHM3alliaMH, OCYLLECTBIAIOMKUMH paboTy Ha TeppuTopur Bomoroackoit o6macTy.

7.1.3. OtnmeneHue oCyuIeCTBAAET B3aHMOCBA3b CO CTOPOHHHUMH OpTaHM3aLUSIMU
IO BONIPOCaM:

- BBIABIIEHHST M IIPUHATHA Ha COLMANBHOE CONPOBOXKIACHHE MIH COMMANBHOE
00CIy>XMBaHHE HECOBEPIICHHONETHUX U (MJIH) ceMeil ¢ HeCOBEPLIEHHONETHUMH AEeThHMH,
HaXOIALIUMHUCS B TPYJHOH >KU3HEHHOM CHUTYyallHH MJIH COIHAILHO-OMACHOM MOJIOKEHHH,
HYXXIAI0IIUXCs B COLIMATIBHON ITOMOTITH;

- OCYWIECTBIACHHWS  MeponpuaTHH 10  npoduiakTuke  0e3Hag30pHOCTH
H paBOHapyIIEHUI HeCOBEPIIEHHOIETHHX;

- OCYIIECTBIEHHUA COLIMANBHOrO 00CTyKUBaHUS;

- OKa3aHUsl O1aroTROPUTENIBHOMN, aJpecHOM IOMOIIH CEMbBIM C AETHMH;

- KOHCYABTUPOBAHUA H NHOOPMHPOBaHUS HaceIeHHUS.

7.2. OrtneneHHe B CBOEH [EATENBHOCTH OCYIUECTBIAET  B3auUMOJeHCTBHE
CO CTPYKTYPHBIMH NOJpa3aeeHUIMHU YUpeXKJIeHus.

7.2.1. JInd BBINOJHEHHS CBOMX (QYHKLMH W peanus3alliyl NPeAOCTABICHHBIX IpaB
OCYIIECTRIAETCS B3aUMOACHCTBYE:

- 3aBeJyIOLLEro OTAEIEHHEM — C aIMHHHUCTpalded YUPEeXJEHHA M0 BOIPOCaM
IITATHOH YHCIEHHOCTH M CTPYKTYPHl OTHENeHHs, [UIAaHMPOBAaHUS DPAbOTHl OTHeNeHwsd,
KaJpoBoil INONHMTHKE, NOTPeOHOCTH B Kaapax, MpueMe, MEePeMELICHHH H YBOJIbHEHMH
pabOTHHKOB, pacyeTax 3apaboTHO#l Inarel, yuére paGouero BpeMeHH, (HHAHCOBOM
o0ecneyeHHH OTIYCKOB, KOMaHAUPOBOK M YBOJIBHEHUH, OPAAKE HalpaBlIeHus Ha KypChl
TOBBIMIECHNS KBaau(UKalUY, NPOBEICHHA AaTTECTAUUH, OOECHEYCHHS KaHIEIAPCKUMHU
TOBapaMH, OPITEXHHKOH, pPacXOAHBIMHM MaTepuanaMu, oOOpyIoBaHHEM JJIHTEILHOIO
NIOJIb30BaHMSI, IIPOBEACHHS PEMOHTA 3aKpeljieHHBIX 33 OTHENIeHUEM IOMELIeHH
H JPYTHUM BOIIPOCaM, BXOAAUIMM B KOMIETEHIIUIO OTICIICHHS;



- 33BEAYIOIErOo OTHACICHUEM U CHCLMAIUCTOB OTHEJICHUA — C JpYTUMH
CTPYKTYPHBIMH TIOJ[pa3fefieHusAMH YUYpeXKIeHHss NO BCEM BONpPOCaM, OTHOCALIIMMCH
K KOMITeTEeHIIMH OTAENeHUs.

7.2.2. DBsauMmogneicTBUE €O CTPYKTYPHBIMH [OJApa3[E€NeHUSMH, OTIeNbHBIMU
CHEIHANNACTAMH YUPEXKIEHHS He JO/DKHO BBIXOOUTH 3a IIpeleibl KOMIETEHITHU
OTHeNeHHs, a TakKe MPHBOAUTHL K BHINONHEHHIO QYHKIWH OTAeNeHHs IpYTrHMU
CTPYKTYPHBIMU NOAPA3IEICHUAMH.

8. MaTepuaibHO-TEXHHYECKOE OCHAIIIEHHE OTAeeHUA,

8.1. MarepuanbHO-TEXHHYECKYIO OCHOBY pabGOTBI OTAEHEHHS  COCTABJIAIOT
3aKpeIUIeHHble 32 HMM IOMelleHHs, Mebenb, OpPrTeXHHKa, NOKYMEHTHl, o60pynoBaHue,
HeoOXOAHMMBIE [Nt BBIIIOQJIHEHHS BO3JIOXKEHHBIX Ha OTHAeJeHHe 3afad. 3aBeHyIOIIMA
OT/AENEHUEM SIBIAETCS MaTEPUATILHO-OTBETCTBEHHBIM JIMIIOM HMYIIIECTBA.

8.1.1. Otnenenue pacnonaraerci B MOMELIEHWH, OOCTYNHOM IS HaceleHHUs.
Ilomewienne ocHamlaercs CpeIcTBaMH  KOMMYHAalIbHO-OBITOBOTO  OOCITYXKHBaHHS,
TeNeQOHHOH CBA3BI0, MH(POPMALIMOHHO-KOMMYHHKALIMOHHOH ceThio «HTepHeT». Pa3zmep
M COCTOSHHE IMOMELUEHUS JOMKHO OTBeYaTh TpeOOBaHMAM CaHWTAPHO-THTHEHHYECKHX

HOPM, MpaBUIIaM NOXapHOH 0e30macHOCTH U 0e30NacHOCTH TPyAa, CTeNHaTbHOM OIIeHKe
YCIIOBUH TpyAa.

8.1.2. Otgenenne ocHammaeTcs:

- Mebenpio (CTONBL, CTYIbs B COOTBEICTBHH C KOJNHYECTBOM paOOTHUKOB,
OJTHOBPEMEHHO HaXOJSAIIHUMCS B OTHENEHHH, IWKADEI AN XpaHEHUS JIOKYMEHTALHH );

- OpITeXHUKO#l, orTBevarowell TpeGoBaHUAM CTaHAApPTOB H obecnevyuBaloIei
Ha/inexallee KauecTBO NPEAOCTABNIAEMbIX COLMATBHBIX YCIYT;

- ’HOOPMALIHOHHO-KOMMYHHKAIIMOHHOM ceThio «VIHTepHeT».

8.2. Haxopswascs B oraelieHUH Mebenb, OprTexHuKa, o00py0oBaHHe HCTIOIb3YeTCs
paGoTHHKaMH OTHENIEHHA CTPOro MO HA3HAYEHWIO B COOTBETCTBHH C JOKyMEHTALKEH
Ha e¢ (DyHKIHOHMpOBAHWE W AIKCIUTyaTALMIO, U COIEPXKATCS B TEXHHYECKH HUCIPaBHOM
COCTOSHHH.

8.3. PaboTHHKM OTAe/leHHsA HeCyT OTBETCTBEHHOCTh 33 COXPAHHOCTh HMMYLUECTBA
W CPeiCTB, 3aKpeMJICeHHBIX 3a OTAENIeHHEM, B IIOpsAAKe, IPeAyCMOTPEHHOM AeHCTBYIOLINM
3aKOHOJATeNbCTBOM.

9. OTBeTCTBEHHOCTb OTAEJCHMS,

9.1. Otnenenue HecéT OTBETCTBEHHOCTD 34!

- KayeCcTBO M CBOEBPEMEHHOCTh BBITIONHEHHUS 3aja4y U (QyHKIHH, BO3IO0XKEHHBIX
Ha OTIeJIEHUe, & TAKXKE 3a MOJIHYIO peaM3alltio NPas, NPeA0CTABIEHHBIX OTACICHHUIO,

- cobmoenne TpeGoBaHUH HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit Peaepaumu
u Bonoroackoii o0macTH, JOKanbHBIX JTOKYMEHTOB YYPEKIEHHS, ONPEaeAOnHX
HOPAJOK COLMANBHOIO 00CHy)KHBaHHA M (WIH) COLMAJNBHOTO COMPOBOMKICHUA, YCIOBUA
NpefoCcTaBIeHus COLUUANBHBIX YCIYT, BHIIONHEHUS padoT, 00BeMBl, GOPMEI H KauyecTBO
IPEJOCTABMSEMBIX COLMANBHBIX YCIYr (BBIMOJNHEHWS pabdoT) ceMbIM C JETHbMH
U HECOBEPIIEHHOIETHHM;

- IOPYY UMYIIECTRA, KOTOPOE 3aKpellIeHO 3a OTACIIEHHEM.

9.2. UnnuBragyansHas (NepcoHalIbHAs) OTBETCTBEHHOCTh PabOTHMKOB OTHAETICHHS,
B TOM 4YHCIIe IO OTAENbHBIM HalpaBlIeHHAM paboThbl, YCTAHABIMBAETCA NOJKHOCTHBIMH



HHCTPYKIHAMY, TOTOBOpaMHM 00 MHAWBHAYaJbHON (MaTepHalbHOUM) OTBETCTBEHHOCTH
W OTAENBHBEIMU [TPUKA3AMH yUpeXKIeHHS.

10. Ifopsinox BHeceHusn H3MeneHHii M Jonoanennii B Ilonoxenne o6 orneneHuH.
10.1. H3MeHeHHs M [OMONHEHHs K HacTosmeMy IIONOXeHHIO npenaraloTcs
3aBeAYIOIUM OTIAEICHUEM, COIIACOBHIBAIOTCA C 3aMECTHUTENEM JAUPEKTOpAa W BHOCATCS
B Ilosnoxenye Ha OCHOBaHUH TIPUKA3a YYPEKACHUS.

11. Peoprannsauus 1 JHKBUAALHS OTAeACHHS,
11.1. Peopranusanus oTaeneHHs NPOU3BOIUTCS Ha OCHOBAHHH MPHKA3a yUPEKICHHUS.
11.2. IlpexpaimieHue paboTBl OTHAENEHHS TNPOHUIBOUUTCA IPUKA30M YUPEXKICHHA
IO COrnacoBaHMIO ¢ JlermapTaMeHTOM COLMaNLHOW 3aHIMTHI HaceleHHs Boxoroackoii
obmacty.



